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cÖ_g Aa¨vq (Chapter One)
†hvMv‡hvM: aviYv I cÖvmw½K welqmg~n(Communication: Concepts and related issues)

†hvMv‡hvM:
†hvMv‡hvM n‡jv GKwU cÖwµqv hvi gva¨‡g GK c¶ Ab¨ GK ev GKvwaK c‡¶i wbKU Zv‡`i
gZvgZ, aviYv, NUbv, Z_¨, DcvË I Av‡eM cÖKvk K‡i _v‡K|
†hvMv‡hv‡Mi wewfbœ msÁv:
 †÷K‡nvìvi‡`i g‡a¨ Z_¨ wewbgq KivB †hvMv‡hvM| (wWGdAvBwW, BD‡K)
 fv‡jv †hvMv‡hvM n‡”Q Z_¨ Av`vb-cÖ`v‡bi wØ-gyLx cÖwµqv| G¸‡jvi g‡a¨ i‡q‡Q- wewfbœ e¨w³i

gZvgZ Rvbv, Zv‡`i K_v †kvbv Ges mgm¨vi mgvavb‡K wPwýZ Kiv| GLv‡b ch©‡eÿK n‡q
Zv‡`i mgm¨v¸‡jv wPwýZ Ki‡Z n‡e| (AHRTAG/HEALTHLINK WOLRDWIDE, UK)

 †hvMv‡hvM n‡jv Askx`viZ¡ I AskMÖn‡Yi cÖwµqv| GwU GKwU wØ-gyLx msjv‡ci Dci cÖwZwôZ,
†hLv‡b wg_w®Œqvi A_©vr cvi¯úwiK mn‡hvwMZvi gva¨‡g evZ©v ‡cÖiKI evZ©v cÖvc‡Ki g‡a¨ Z_¨,
aviYv, cÖhyw³ I Ávb wewbgq K‡i| Gi `‡j fv‡jv mg‡SvZv, `ÿZv wewbgq, HK¨gZ Ges
m¤¢ve¨ Kv‡Ri †ÿÎ wPwýZ Kiv hvq| (Exchange, UK)

 e¨w³‡K›`ªxK †hvMv‡hvM RbMY‡K Zv‡`i mvg_©¨ m¤ú‡K© m‡PZb K‡i hv Zv‡`i‡K eySv‡Z Ges
cvwicvwk¦©K Ae¯’v cwieZ©b Ki‡Z mnvqZv K‡i| (Wermar)

 ‡hvMv‡hvM GKwU cÖwµqv, †Kvb cY¨ bq| GB cÖwµqvi g‡a¨ †kvbv GKwU Ab¨Zg `ÿZv|(Exchange, UK)
 ‡hvMv‡hvM n‡jv AskMÖnYg~jK e¨e ’̄v, †mev cÖ`vb, A¨vW‡fv‡Kwm, mykxj mgvR MVb Ges

M‡elYvi Z_¨ cÖKvk, †bUIqvwK©s Kvh©µg Ges MYgva¨‡gi wewfbœ gyLx e¨envi| (HealthlinkWorldwide/Exchange)
 ‡hvMv‡hvM n‡jv wjwce× Kiv, AwfÁZv wewbg‡qi gva¨‡g wkÿv, djvdj Ges cÖ Í̄ve|
 DËg †hvMv‡hvM e¨qeûj ev RwUj nIqvq cÖ‡qvRb †bB; eis Z_¨ web¨vm, KvVv‡gv, welqm~wP,

h_v_© I gvbm¤úbœ nIqv cÖ‡qvRb| (Internation HIDV/AIDS Alliance)
 ’̄vbxq Ávb Ges AwfÁZv †hvMv‡hv‡Mi ¸iæZ¡c~Y© f~wgKv cvjb K‡i| GUv ’̄vbxq welq¸‡jvi

m‡½ mswkøóZv I ¯’vbxq wbqš¿‡Yi gva¨‡g ÿgZvqb Z¡ivwš̂Z K‡i| (Linny)
†hvMv‡hv‡Mi Dcv`vbmg~n:

- evZ©v
- evZ©v †cÖiK
- wgwWqv/gva¨g (hvi gva¨‡g evZ©v cÖ`vb Kiv n‡e)
- evZ©v MÖvnK
- wdWe¨vK

Avgiv †Kb †hvMv‡hvM Kwi?
- Z_¨ †`evi Rb¨;
- Z_¨ †bevi Rb¨;
- wb‡`©kbv †`evi Rb¨;
- wb‡`©kbv †bevi Rb¨;
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- civgk© †bevi Rb¨;
- civgk© †`evi Rb¨;
- m¤úK© Dbœq‡bi Rb¨;
- m¤úK© wUwK‡q ivLvi Rb¨;

Avgiv wK wK fv‡e †hvMv‡hvM Kwi?
- †gŠwLK ev evPwbK, †hgb:

o mvgbv-mvgwb
o †gvevB‡j
o †Uwj‡dv‡b
o †Uwjwfk‡b

- wjwLZ, †hgb:
o mvgbv-mvgwb wPwV ev †bvU w`‡q
o WvK gvidZ
o B‡g‡j
o d«v‡·i gva¨‡g
o Gm Gg G‡mi gva¨‡g

- Bkvivq ev kvwi‡ii wewfbœ AsM w`‡q , †hgb:
o nvZ e¨envi K‡i
o cv e¨envi K‡i
o †PvL e¨envi K‡i
o gyLfw½ e¨envi K‡i
o gv_v †b‡o, †nu‡m, †Ku‡` BZ¨vw`

djcÖm~ †hvMv‡hv‡M KiYxq
c~e© cÖ ‘̄wZ:
- †hvMv‡hv‡Mi D‡Ïk¨ wVK Kiæb;
- cÖvcK wbe©vPb Kiæb Ges Zvi m¤ú‡K© aviYv wbb;
- †hvMv‡hv‡Mi fvlv wbe©vPb Kiæb;
- Avcwb Kx ej‡Z Pvb, †Kb ej‡Z Pvb - †m m¤ú‡K© Av‡M wb‡R cwi®‹Kvi †nvb;
- †f‡e †`Lyb Avcwb hv ej‡Z Pv‡”Qb Zv wK c~Yv©½ Z_¨ cÖ`v‡b m¶g;
- †Kvb gva¨gwU e¨envi Ki‡j †ewk Kvh©Kwi n‡e Zv †f‡ewP‡šÍ wbe©vPb Kiæb;
- hw` Avcwb g‡b K‡ib †gŠwLKfv‡e cÖvcK‡K Z_¨ †`qv n‡e Z‡e gyj Z_¨¸‡jv wj‡L wbb;
- KLb †hvMv‡hvM Ki‡j Avcbvi †hvMv‡hvM djcÖm~ n‡e Zv wVK K‡i wbb;
†hvMv‡hv‡Mi mgq KiYxq:
- m¤¢vlb Rvbvb;
- wKQz e¨w³MZ cÖkœ Kiæb| †hgb: Avcwb †Kgb Av‡Qb?
- hw` g‡b nq Avcbvi †hvMv‡hvMwU Z_¨eûj Z‡e Zv‡K KvMR Kjg †bevi Rb¨ Aby‡iva Kiæb;
- KÉ¯̂i, MwZ, Zvj, jq wVK †i‡L Z_¨ cÖ`vb Kiæb;
- hw` †hvMv‡hvMwU nq mvgbv mvgwb Z‡e †Pv‡L †PvL †i‡L K_v ejyb;
- Zvovûiv Ki‡eb bv;
- mnR fvlvq K_v ejyb;
- K_‡cvK_‡b AvšÍwiK _vKzb;
- me‡k‡l wdWe¨vK wbb|



5

†hvMv‡hv‡Mi c‡i KiYxq:
- wgwj‡q wbb Avcwb hv ej‡K †P‡qwQ‡jb Zv c~Y©v½fv‡e ej‡Z †c‡i‡Qb wKbv;
- hw` wKQz ev` c‡i _v‡K Z‡e Avevi cÖvc‡Ki mv‡_ †hvMv‡hvM Kiæb|
- gv‡S gv‡S Kxfv‡e g‡b Kwi‡q w`‡eb cwiKíbv Kiæb;
- gv‡S gv‡S g‡b Kwi‡q w`‡eb- Gi Rb¨ Av‡MB AbygwZ wb‡q ivL‡j fvj|
Am¤ú~Y© †hvMv‡hv‡Mi djvdj
- †hvMv‡hv‡Mi D‡Ïk¨ e¨nZ nq;
- fyj eySveywS nq, GKc¶ Ab¨ c¶‡K †`vl †`q, we‡iva I Ø›Ø m„wó nq;
- mwVK mg‡q mwVK KvRwU nq bv;
- cÖK‡íi AMÖMwZ e¨nZ nq;
- Kgx©‡`i g‡b Av ’̄vnxbZvi Rb¥ †bq;
- GKB wel‡q wewfbœ gZev‡`i m„wó nq;
- A‡b¨iv mgv‡jvPbv K‡i;
- wb‡Ri Kg©¶gZvi Dci ˆewi cÖfve c‡i;
- whwb Am¤ú~Y© †hvMv‡hvM K‡ib Zvi Kg©¶gZv g~j¨vq‡b weiæc djvdj Av‡m|
evPwbK †hvMv‡hv‡M ¯̂i ev jq (Tone)
K_v ejvi mgq ¯̂‡ii DVv-bvgv n‡q _v‡K| wewfbœ mgq wewfbœ welq wb‡q K_v ejvi mgq gvby‡li
¯̂‡ii h‡_ó DVv bvgv n‡Z †`Lv hvq| Giƒc ¯̂‡ii DVv-bvgv †_‡K A‡bK mgq g‡bvfve eySv hvq hv
evPwbK †hvMv‡hvM‡K djcÖm~ K‡i †Zv‡j|

evPwbK †hvMv‡hv‡Mi †¶‡Î we‡eP¨ welq
¯̂igvÎvi wewfbœZv ev Zvj (Pitch): K_v ejvi mgq ¯̂‡ii g‡a¨ GKUv Zvj ev jq _vKv evÃbxq|
K_v ejv Lye wbPz ev Lye D”P ¯̂‡i bv nIqv DwPZ| Ab¨_vq K_v‡K Zvrch©c~Y© K‡i †Zvjv hvq bv|
†h K_vwU AwaK ¸iæZ¡c~Y© †m K_vwU‡Z Av‡cw¶Kfv‡e GKUz †Rvi w`‡q ejv DwPZ| g‡b ivL‡Z
n‡e GKB Zv‡j K_v ejvi g‡a¨ †Zgb AvKl©Yxq fvewU dz‡U D‡V bv| Mv‡bi g‡a¨ †hgb wkíxi
Mjvi IVv-bvgvi KviæKv‡R gvbyl‡K AvK…ó K‡i wVK †Zgwb K_v ejvi g‡a¨I Mjvi IVv-bvgvi
gva¨‡g gvbyl‡K AvK…ó Kiv m¤¢e|
weiwZ (Pause): K_v ejvi mgq gv‡S gv‡S weiwZ w`‡q ejv DwPZ| KviY GKUvbv K_v weiw³i
D‡`ªK K‡i| Avgvi g‡b nq bv hviv `vwo Kgv Qvov K_v e‡j Zv‡`i K_vi g‡a¨ †Kvb AvKl©Y
Av‡Q| hv‡`i K_v ejvi g‡a¨ †Kvb AvKl©Y †bB †mkb cwiPvjbv Kiv Zv‡`i Kv‡Q fvj jvM‡jI
AskMÖnYKvwi‡`i Kv‡Q †gv‡UI fvj jvM‡e bv| ZvB K_v ejvi mgq gv‡S gv‡S Ab¨‡`i w`‡K
ZvwK‡q Zv‡`i g‡bi fve ey‡S K_v ejvi g‡a¨ gvbvbmB weiwZ w`‡q K_v ejv DwPZ| GKwU evK¨
†kl n‡j Avi GKwU evK¨ ïiæ Ki‡Z wK cwigvY weiwZ w`‡Z n‡e †m welqwU wVK K‡i wb‡Z n‡e|
K_v ejvi MwZ (Pace): K_v ejv †hb Lye `ªæZ bv nq wKsev Lye Av‡ Í̄ Av‡ Í̄ bv nq| †h cÖK…wZi K_v
ejv A‡b¨i Kv‡Q ïb‡Z Avcbvi ¯̂vfvweK g‡b nq I fvj jv‡M wVK †mB MwZ‡Z Avcbvi K_v ejv
DwPZ| A‡b‡KB Lye `ªæZ K_v e‡j Avevi A‡b‡KB Lye Av‡ Í̄ Av‡ Í̄ K_v e‡j hvi †KvbUvB gvbyl‡K
AvK…ó Ki‡Z cv‡i bv|
AevPwbK †hvMv‡hvM:
ˆ`wnK ms¯ck© (Bodily Cotact): gvby‡li AevPwbK †hvMv‡hv‡Mi g‡a¨ ˆ`wnK ms¯ck©B n‡”Q
me‡P‡q †ewk j¶Yxq| hw`I AvcvZt „̀wó‡Z GB cÖKvi †hvMv‡hvM †Pv‡L c‡o bv wKš‘ GKUz wPšÍv
Ki‡jB welqwU †Pv‡L c‡o| hv‡`i mv‡_ Avgv‡`i m¤úK© hZ wbweo Zv‡`i mv‡_ ˆ`wnK ms¯ck©
e¨vcviwU †ewk wbweofv‡e Rwo‡q Av‡Q| †hgb eÜz‡`i mv‡_ †`Lv n‡jB †Kvb bv †Kvbfv‡e Mv‡q
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nvZ c‡o| Kig ©̀b Kiv nq| AviI †ewk Nwbó n‡j wc‡V wKsev ey‡K Nywl †g‡i wR‡Ám Kiv nq
Ô†Kgb AvwQmÕ&| AZtci Avwj½‡bi gva¨‡g Zviv Zv‡`i Av‡eM Abyf‚wZ fvjevmv BZ¨vw` cÖKvk
K‡i| wkï‡`i cÖwZ Mfxi fvjevmv cÖKvk Ki‡Z Pz¤̂b †`qv nq| bvwi cyiæ‡li wKsev mg‡MvÎxq‡`i
g‡a¨ wbweo m¤ú‡K©i MfxiZvI ˆ`wnK ms¯c‡k©i gva¨‡g cÖKvk †c‡q Avm‡Q| GB m¤úK© ïay †h
MfxiZv cÖKvk Ki‡ZB e¨envi Kiv nq †mUv bq| eis m¤úK© †Q‡`iI ewntcÖKvk NU‡Z cv‡i
GgbI †evSv hv‡e|
GB me AevPwbK †hvMv‡hvM wewfbœ †`‡k wewfbœ n‡Z †`Lv hvq| eqm Abymv‡iI Gi ZviZg¨ n‡Z
†`Lv hvq| †hgb - evsjv‡`‡k wkï‡`i Pzgy w`‡q eoiv Zv‡`i AvšÍwiKZv cÖKvk K‡i hv eq¯‹‡`i
†¶‡Î cÖKv‡k¨ †`Lv‡bv m¤¢e bv| wKš‘ cvðv‡Z¨ Pzgy LvIqv †jŠwKKZv chv©‡q `vuwo‡q‡Q| GB cÖKvi
†hvMv‡hvM AviI n‡Z cv‡i †hgb - av°v †`qv, Nywl gviv, wPgwU KvUv BZ¨vw`|
ˆbKU¨ (Proximity): cvi¯úwiK Ae ’̄vb GB cÖKvi †hvMv‡hvM‡K wb‡`©k K‡i| A_©vr cvi¯úwiK
wµqv cÖwZwµqvi mgq †K wKfv‡e wKsev KZ KvQvKvwQ Ae¯’vb Ki‡Q ZvB wb‡`©k K‡i| KvQvKvwQ
_vKv ev Ae ’̄v‡bi cÖK…wZi gva¨‡g NwbóZvi cÖK…wZ cÖKvk K‡i| M‡elYvi djvdj †_‡K Rvbv hvq
†h, KvQvKvwQ Ae ’̄vb cvi¯úwiK cQ‡›`i Bw½Z enb K‡i| GB ‰bK‡U¨i gva¨‡g Avevi A‡bK
welq cÖKvkI K‡i _v‡K| †hgb - evsjv‡`‡ki MÖvgvÂ‡ji ¯̂vgx memgqB ¿̄xi Av‡M Av‡M nvu‡U|
wKš‘ cvðv‡Z¨ ¯̂vgx- ¿̄x cvkvcvwk nvuU‡Z Af¨ Í̄| Avgv‡`i †`‡k gyiæeŸx‡`i mv‡_ Kwbóiv †Pqv‡i
em‡Z Pvq bv ev e‡m bv| wKš‘ Avevi kn‡ii cwi‡e‡k GKB mv‡_ em‡Z †Zgb †Kvb Amyweav †KD
g‡b K‡i bv| BZ¨vw` AviI welq wb‡q welqwU‡K fvev †h‡Z cv‡i|
Ae ’̄v‡bi aib (Positioning): cvi¯cwiK wµqv cÖwZwµqvi mgq GK e¨w³ Aci e¨w³i Ae ’̄v‡bi
†cÖw¶‡Z †Kvb w`‡K e‡m ev `vuovq Zv‡KB Ae¯’v‡bi aib ejv nq| K_v ejvi mgq gvbyl gy‡LvgywL
ev cvkvcvwk `vuov‡Z ev em‡Z cv‡i| GB Ae¯’vb Øviv `yÔRb gvby‡li ga¨Kvi m¤c‡K©i cÖK…wZ
cÖwZdwjZ nq| †hgb - K_v ejvi mgq gy‡LvgywL em‡Z PvIqv, m¤§vwbZ e¨w³‡`i mv‡_ K_v ejvi
mgq GKUz cv‡k Ae ’̄vb Kiv BZ¨vw` eySvq| wewfbœ †`k I ms¯‹…wZi Dci GB mKj AvPiY wbf©i
K‡i Ges †Kvb †`‡k †Kvb GKwU AvPiY fvj g‡b n‡jI Ab¨ †`‡k †mB AvPiYwU fvj bv n‡Z
cv‡i ev Ab¨‡`i Kv‡Q fvj bvI jvM‡Z cv‡i|
Aeqe (Apperarance): gvby‡li Aeqe ev †Pnviv wbf©i K‡i Zv‡`i †cvkvK cwi”Q`, Pzj QvuUv,
†Mvud ivLv, `vwo ivLv BZ¨vw`i Dci| DwjøwLZ ˆewk‡ó¨i Dci wbf©i K‡i GKRb gvbyl m¤ú‡K©
Ab¨iv wewfbœ iKg aviYv K‡i _v‡K| ZvB cÖv_wgK aviYv hv‡Z Lvivc bv nq †m w`‡K j¶¨ ivL‡Z
n‡e| Aek¨B ms¯‹…wZMZ Ae¯’vb‡f‡` gvwR©Z I iæwPkxj Aeq‡ei w`‡K †Lqvj ivL‡Z n‡e|
†`nf½x (Posture): evPwbK wµqvi mv‡_ kwi‡ii wewfbœ A½-cÖZ¨½ bvovPvovi GKUv wbweo
†hvMm~ÎZv i‡q‡Q| ZvÔQvov GKRb gvby‡li `vuov‡bvi fw½gv, emvi fw½gv BZ¨vw` welq¸wjI
evPwbK wµqv‡K KL‡bv mg„× Ki‡Z cv‡i wKsev Avevi KL‡bv †bwZevPK mgv‡jvPbvq fwi‡q Zzj‡Z
cv‡i| G‡¶‡Î g‡b ivL‡Z n‡e †hfv‡e em‡j A‡b¨i Kv‡Q „̀wó KUz n‡e bv †mfv‡e em‡Z ev
`vuov‡Z n‡e|
gv_v bvov‡bv (Head Nods): A‡b¨i K_v †kvbvi mgq Zvi K_vi cÖwZ mg_©b Rvbv‡bv wKsev
†bwZevPK g‡bvfve gv_v †b‡o cÖKvk Kiv hvq ev gvbyl mvaviYZ Zv K‡i _v‡K| †Kvb †Kvb †`‡k
gv_v bvov‡bvi gva¨‡g Ab¨‡K m¤§vb cÖ`k©b KivI n‡q _v‡K †hgb - Rvcvb| Z‡e m¤§wZ cÖKvk
Ki‡Z gv_v bvov‡bv †hb gvÎvwZwi³ bv nq †m w`‡K j¶¨ ivL‡Z n‡e| wewfbœ †`‡k gv_v bvov‡bvi
g‡a¨ wewfbœ iKg cv_©K¨ j¶¨ Kiv hvq| †hgb - Avgv‡`i †`‡k Dci †_‡K bx‡P gv_v gv_v bvov‡bv
Ôn¨vuÕ †evaK A_© enb K‡i hv `w¶Y fvi‡Z ÔbvÕ †evaK A_© enb K‡i| Avgv‡`i †`‡ki ÔbvÕ †evaK
gv_v bvov‡bvi fw½gv †mLvbKvi n¨uv †evaK A_© nq|
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gyLfve (Facial Expression): K_v ejvi g‡a¨B eySv hvq †Kvb K_vwU wK A_© enb Ki‡Z cv‡i|
†KD eKv w`‡j Zvi gy‡Li is †Kgb nq Zv GKUz j¶¨ Ki‡jB eySv hvq| mgqgZ Awd‡m Avm‡jb
bv, em& Kov fvlvq wKQy ej‡jv| mvivw`b gy‡Li Dci c‡o _vK‡jv GKwU Kv‡jv Qvqv| †h-†KD
eyS‡Z cvi‡e Avcbvi gb fvj †bB| Giƒc Lywki Lei n‡jI gy‡Li Dci c‡o _v‡K my‡Li Qvc|
†mk‡b GKRb cÖwk¶‡Ki gyLfve KL‡bv Kv‡jv _vKv DwPZ bv|
n Í̄f½x (Gesture): g‡bvweÁvbx Aj‡cvU© n Í̄f½x‡K †hvMv‡hv‡Mi cÖvPxbZg aib Ges wkïi fvlv
weKv‡ki cÖ_g avc wnmv‡e AwfwnZ K‡i‡Qb| cÖK…Z c‡¶ n Í̄f½xB fvlvi ev e³e¨‡K m¤úÖmviY
K‡i _v‡K| Z‡e AwZwi³ nvZ bvov‡bv wKsev DÏ¨Z ZRy©bx †`wL‡q KvD‡K wKQy ejv DwPZ bv|
Zv‡Z n Í̄f½xi A_© AZ¨šÍ †bwZevPK n‡q `vuovq| gvj‡qwkqvq ZRy©bx wb‡ ©̀‡k wKQy cÖ`k©b Kiv‡K
ixwZ g‡Zv †eqv`we g‡b Kiv nq| †mLv‡b bgbxq e„×v½jx w`‡q †Kvb wKQy wb‡ ©̀k Kiv f ª̀Zvi
ewntcÖKvk hv Avgv‡`i †`‡k weU‡K‡j A_© enb K‡i| ZvB ms¯‹…wZMZ Ae ’̄vb †_‡K n Í̄f½x e¨envi
Kiv DwPZ| cÖwk¶K‡K g‡b ivL‡Z n‡e K_v ejvi ¯̂i, jq I Zvj wVK †i‡L n Í̄f½x e¨envi Kiv
hyw³hy³|
„̀wó wewbgq (Looking): G·jvBb I DB›Uvm©, 1965 mv‡j †hvMv‡hv‡Mi Rb¨ `„wó wewbgq GKwU

¸iæZ¡c~Y©© welq e‡j D‡jøL K‡ib| †Pv‡Li †hvMv‡hvM bv _vK‡j fvlvi †hvMv‡hvM h_vh_fv‡e nq bv
hv ejvi A‡c¶v iv‡L bv| ZvB cÖwk¶K‡K Aek¨B AskMÖnYKvwi‡`i mv‡_ gv‡S gv‡S `„wó wewbgq
Ki‡Z n‡e| Z‡e „̀wó †hb bv nq ÔÔ†PvL †h g‡bi K_v e‡j, †Pv‡L †PvL ivLv ïay bq...ÕÕ|

†hvMv‡hv‡Mi †ÿ‡Î evav (Communication Barriers)
evPwbK: †h †hvMv‡hv‡Mi Rb¨ kã e¨envi Kiv n‡q _v‡K Zv‡K evPwbK †hvMv‡hvM ejv nq| Giƒc
†hvMv‡hv‡Mi Rb¨ †h ai‡bi evav cwijw¶Z nq Zv wb‡æ ms‡¶‡c Av‡jvPbv Kiv n‡jv|
fvlvMZ w`K †_‡K
- ỳ‡ev©a¨ kã
- Ø¨_©Zv‡evaK/wØavc~Y© kã
- AmsjMœ K_v evZ©v (Rambling)
- wefvlv ev weZwK©Z kã (Jargon)
- ’̄‚j fve cÖKvk (Woolly Approach)
- AcwiwPZ kã (Unusual word)
†cÖiK ev e³vi c¶ †_‡K
- D”PviY (Pronunciation)
- DMÖ AvPiY (Aggressive manner)
- e³v I †kªvZvi Áv‡bi g‡a¨ cv_©K¨ (Knowledge gap)
- cwinvi Kivi gvbwmKZv (Avoidance)
- me©RvšÍvi g‡bvfve _vKv (Know it all)
- †cÖi‡Ki wek¦vm‡hvM¨Zv
- ˆbcy‡Y¨i Afve
†kªvZv ev MÖnxZvi c¶ †_‡K
- wk¶vMZ †hvM¨Zv
- AbvMÖn
- Pvwn`v gvwdK bv nIqv
- gva¨‡gi ÎæwU
- wek¦vm, wPšÍvaviv, g~j¨‡eva, m‡PZbZv I Kzms¯‹vi (gvbwmK cÖ¯‘wZ bv _vKv)
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gb Í̄vwË¡K
- gvbwmK ev wewfbœ cÖKvi Pvc
- gb-†gRvR (Mood)
- fq (Fear)
- j¾v (Shyness)
- cyi‡bv Av‡jvP¨ welq (Too old learning topic)
- DMÖ g‡bvfve (Aggressive attitude)
- me©RvšÍvi g‡bvfve (Know it all)
- mvgvwRK gh©v`vi wewfbœZv (Status different)
cwi‡ekMZ
- †Mvjgvj ev Ab¨ k‡ãi cÖfve (Noise)
- AwZwi³ VvÐv ev Mig (Cold/heat)
- cÖ‡qvRbxq ’̄vb bv _vKv (Space)
- A‡b¨i n Í̄‡¶c (Interruptions)
- mgq (Time)
- AwZwi³ Kv‡Ri Pvc (Work load/intrusion)
- N‡i Rvbvjv I †fw›U‡jUi bv _vKv (Ventilation)
AevPwbK †hvMv‡hv‡Mi evav: †h †hvMv‡hv‡Mi Rb¨ kvwiwiK fvlv ev kã Qvov †hvMv‡hvM n‡q _v‡K
Zv‡K AevPwbK †hvMv‡hvM ejv nq| Giƒc †hvMv‡hv‡Mi †¶‡ÎI wKQy evavi m„wó n‡q _v‡K| wb‡æ
G¸wj Av‡jvPbv Kiv n‡jv|
nvZ: hviv †Kvb mfvq K_v e‡j Af¨ Í̄ bv wKsev Awfbq K‡i Af¨ Í̄ bv Zv‡`i‡K †`Lv hvq nvZ
wb‡q Lye gwme‡Z Av‡Q| nvZ †Kv_vq ivL‡e Zvi †Kvb wVK †bB d‡j `k©K †kªvZv‡`i †Pv‡L
mn‡RB aiv c‡o †h †m GKRb byZb e³v ev AwfbqKvwi| GB Ae¯’vq cÖvqB †`Lv hvq Zv‡`i nvZ
KL‡bv ey‡Ki Dci, KL‡bv wcQ‡b, KL‡bv c¨v‡›Ui c‡K‡U hv gvbvbmB †Kvb AvPiY bq|
cÖwk¶K‡K g‡b ivL‡Z n‡e nvZ me mgqB †hb †Kvg‡ii Dci _v‡K Ges K_v ejvi mv‡_ nv‡Zi
¯̂vfvweK bvovPvov †hb nq| Avevi †ewk bvovPvov mevi †Pv‡L A¯̂vfvweK wn‡m‡e aiv co‡e|
~̀iZ¡: evZ©v †cÖiK I evZ©v MÖnxZvi ga¨Kvi ~̀iZ¡ Lye †ewk n‡jI Pj‡e bv Avevi Lye Kg n‡jI

Pj‡e bv| mvaviY Ávb †h gvbvbmB nq †miƒc ~̀i‡Z¡ _vKv evÃbxq|
†cvkvK cwi”Q`: †Kvb †Kvb mgq †cvkvK cwi”Q` †hvMv‡hv‡Mi evav wn‡m‡e KvR K‡i| AgvwR©Z
†cvkvK (ms¯‹…wZMZ Ae¯’vb †f‡`) †hvMv‡hv‡Mi evav n‡q `vuov‡Z cv‡i|

7 'C' for communication

1. CANDID = mij
2. CLEAR = ¯úó
3. COMPLTE = m¤ú~Y©
4. CONCISE = msw¶ß
5. CONCRETE = ev Í̄e
6. CORRECT = mwVK/ï×
7. COURTEOUS = †mŠRb¨‡eva
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mvsMVwbK †hvMv‡hv‡Mi †KŠkj cwiKíbvi bgybv QK
msMV‡bi bvg: ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...
mvsMVwbK †hv‡Mv‡Mi jÿ¨: ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...
Kv‡`i mv‡_: ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...
djvdj: ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...

bs †hvMv‡hv‡Mi
D‡Ïk¨

g~j welq
ev evZ©v

gva¨g/
DcKiY

`vwqZ¡ mgq cÖZ¨vwkZ
djvdj

cieZx©
KiYxq

gšÍe¨
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wØZxq Aa¨vq (Chapter Two)
A¨vW‡fv‡Kwm: aviYv I cÖvmw½K welqmg~n(Advocacy: Concepts and related issues)

A¨vW‡fv‡Kwm
A¨vW‡fv‡Kwm GKwU cÖwµqv hv bxwZ, AvBb, Abykxj, m¤ú` e›Ub, mwVK Ae¯’v BZ¨vw` BwZevPK
cwieZ©b Avbvi Rb¨ Kiv nq| Gi gva¨‡g mswkøó e¨w³eM© I msMVb¸‡jv‡K cÖfvweZ Kiv Ges
P¨v‡jÄc~Y© e¨e¯’v I mvgvwRK KvVv‡gv BZ¨vw` †ÿ‡Î cwieZ©b Avbvi Rb¨ KvR Kiv nq|
GB cÖwµqv hv †÷K‡nvìvi‡`i m¤ú„³ Kivi gva¨‡g myweav ewÂZ Rb‡Mvôxi ¯̂v_© mswkøó welq cÖPvi
Kiv nq| GwU DØy×KiY cÖwµqvi GKwU Ask hv mwVK AvPiYwewa I bxwZ‡Z cwieZ©‡bi Rb¨ bxwZ
wba©viK‡`i cÖfvweZ K‡i| hviv Kv‡Ri Rb¨ †hvMv‡hvM ¯’vcb K‡i K‡i Zv‡`i m‡½ GwU †RvU MV‡b
mnvqZv K‡i|
A¨vW‡fv‡Kwmi wewfbœ msÁv
 A¨vW‡fv‡Kwm n‡jv KZ¸‡jv wbw`©ó Kv‡Ri mgwó hv cÖ‡qvRbxq bxwZgvjv, AvBb cÖYq‡Y mswkøó

e¨w³‡`i cÖfvweZ K‡i | (The Policy Project, Future Group, USA, 1999)
 A¨vW‡fv‡Kwm n‡jv Ggb GKwU cÖwµqv hvi gva¨‡g †KŠkjMZfv‡e Z_¨ e¨envi K‡i bxwZ‡Z

cwieZ©b Avbvi gva¨‡g myweav ewÂZ‡`i Rxebgvb cwieZ©b Av‡b| (BOND, UK, 2003)
 A¨vW‡fv‡Kwm n‡jv aviYv cÖPvi Kiv Ges AwR©Z Ávb Qwo‡q ‡`Iqv| (Pacific AIDS Alert, No.21, 2001)
 A¨vW‡fv‡Kwm n‡jv cÖ‡Póv hvi gva¨‡g bxwZ I AvBb cÖ‡YZv‡`i cÖfvweZ K‡i mvgvwRK

cwieZ©‡bi Rb¨ †Póv Kiv, RbM‡Yi aviYv I AvPviY Av`vb-cÖ`vb Kiv nq, hv‡Z AvPiYMZ
cwieZ©b ev gvbexq ev A_©‰bwZK ¯ú›`b e„w× cvq| (Advocacy for Immunization, GAVI,PATH, 2001)

 A¨vW‡fv‡Kwm GKwU cÖwµqv hvi gva¨‡g bxwZ, AvBb, cÖfvekvjx e¨w³‡`i e¨envi, `j I
cÖwZôv‡bi BwZevPK cwieZ©b Avbv nq| (International HIV/AIDS Alliance workshop inZimbabwe)

 A¨vW‡fv‡Kwm n‡jv KviI c‡ÿ K_v ejv, cÖwZ‡iva Kiv ev RbM‡Yi Kv‡Q †Kvb aviYv Dc ’̄vcb
Kiv| (SARA/AED training guide, 1997)

 A¨vW‡fv‡Kwm n‡jv Pjgvb cÖwµqv hvi gva¨‡g cÖfvekvjx e¨w³ I cÖwZôvbmg~n‡K cÖ‡ivwPZ
K‡i, fy³‡fvMx‡`i Kj¨v‡Y g‡bvfve, Kg©, bxwZ I AvBb cwieZ©b wb‡q Av‡m|(International HIV/AIDs Aliiance Workshop in India, 2002)

 A¨vW‡fv‡Kwm n‡jv Ggb GKwU mg‡SvZv e¨e¯’v †hLv‡b cÖfvekvjx eywS‡q, RbM‡Yi Rb¨ AvBb
cÖYqb, ev Í̄evqb, bxwZ wba©viY cÖwµqvq KvR Kiv nq| (Workshop on essetial drugs, WHO,2001)

 A¨vW‡fv‡Kwm wewfbœ †KŠk‡ji gva¨‡g MwVZ hvi jÿ¨ n‡jv mvsMVwbK, ¯’vbxq, cÖv‡`wkK,
RvZxq I AvšÍR©vwZKfv‡e cÖfvekvjx‡`i bxwZ cÖYq‡b KvR Kiv‡bv| (SARA/AED trainingguide, 1997)

 A¨vW‡fv‡Kwm n‡jv †Kvb mgm¨v‡K ¸iæZ¡ †`Iqv, †mB mgm¨v mgvavb AbymÜvb Kiv Ges
Kv‡Ri Rb¨ mn‡hvMx ˆZwi Kiv| (SCF Advocacy Workshop in Brazil)
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 A¨vW‡fv‡Kwm n‡jv mvgvwRK cwieZ©b cÖwµqv| GwU gvby‡li g‡bvfve, mvgvwRK m¤úK©, ÿgZv
BZ¨vw` †ÿ‡Î cwieZ©b K‡i hvi gva¨‡g mykxj mgvR Ges MYZ‡š¿i †ÿÎ gReyZ nq| (SCFAdvocacy Works in Brazil)

 A¨vW‡fv‡Kwm n‡jv `wi`ªZvi KviY wPwýZ Ki‡Z `wi ª̀‡`i c‡ÿ K_v ejv| miKvi, `j I
e¨w³‡`i cÖfvweZ K‡i hv‡`i bxwZ I KvR Mwie‡`i Dci cÖfve we Í̄vi K‡i| (Tearfund)

 A¨vW‡fv‡Kwm n‡jv cÖavb AvBb cÖ‡YZv I gZvgZ MVbKvwi‡`i (e¨w³ I cÖwZôvb) cÖfvweZ
K‡i `wi ª̀ †kªYxi AbyKz‡j AvB‡b cwieZ©b Avbv| (ActionAid)

A¨vW‡fv‡Kwmi †gŠwjK Dcv`vbmg~n
- jÿ¨ I D‡Ïk¨ - AvBbMZ welqmn
- DcvË I M‡elYv - AvBbmn
- mswkøó wewfbœ ch©v‡qi e¨w³eM© (Audience) - MYgva¨gmn
- msev`/evZ©v
- Dc ’̄vcbv
- cwiexÿY I g~j¨vqb (Monitoring and Evaluation)
- Aby`vb/A_© msMÖn
- ‡Kvqvwjkb, A¨vjv‡qÝ Ges †bUIqvK©

A¨vW‡fv‡Kwmi ˆewkó¨
- cwiKwíZ I Ae¨vnZ Kg©
- me©`vB BwZevPK cwieZ©‡bi j‡¶¨ cwiPvwjZ
- we`¨gvb ¶gZv m¤ú‡K©i beZi web¨vm `vex K‡i
- bxwZ wba©viYx cÖwµqvq RbM‡Yi ¯̂v_©‡K Zz‡j a‡i
- cÖYxZ bxwZ‡Z hv‡`i ¯̂v_© weRwoZ Zv‡`i‡KB cÖwµqvq m¤ú„³ K‡i
- cÖwµqvwU wbqZ m‡Pó I m„Rbkxj|

A¨vW‡fv‡Kwmi †¶‡Î e¨envwiK w`‡Ki we‡eP¨ welq:
- welq ev Bm¨yi welq m¤ú‡K© cwi®‹vi aviYv _vK‡Z n‡e
- ‡ekx Bm¨y wb‡q KvR bv Kiv
- mv¶v‡Zi †¶‡Î mZK©Zv Aej¤̂b Kiv
- ‡ekx K_v bv ejv
- jwes Gi mgq bxwZ wba©viK‡`i e³e¨ fv‡jvfv‡e †kvbv I Dchy³ K_v ejv
- Bm¨yi Dci Av‡jvPbvi mgq †ewk mgq Ae ’̄vb bv Kiv Ges P‡j Avmvi mgq ab¨ev` Ávcb Kiv
- g‡b ivLv DwPZ mv¶v‡Zi D‡Ïk¨ n‡jv m¤úK© ¯’vcb Kiv
- bxwZ wba©viKMY †Kvb cÖwZkÖæwZ w`‡q _vK‡j Zvi Rb¨ ab¨ev` Ávcb Kiv

A¨vW‡fv‡Kwmi †KŠk‡ji KvVv‡gv
- GKwU Bmy¨/mgm¨v‡K wPwýZKiY
- Avcbvi jÿ¨ cÖYqb/MVb
- Avcbvi A¨vW‡fv‡Kwm Kv‡Ri Rb¨ wbw`©ó D‡Ïk¨ cÖYqb/MVb
- Bmy¨/mgm¨v/Avcbvi ms¯’vi mvg_©¨ we‡kølY, M‡elYv I hvPvB Kiæb
- Avcbvi Afxó jÿ¨ I †÷K‡nvìvi‡`i wPwýZ I we‡kølY Kiæb
- Avcbvi m¤ú`mg~n wPwýZ Kiæb Ges †RvU MVb Kiæb
- Avcbvi mn‡hvMx Ges/A_ev we‡ivax‡`i‡K wPwýZ Kiæb
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- AskMÖnYg~jK cwiKíbv (†÷K‡nvìvi‡`i m¤ú„³ K‡i)
- Kg© cwiKíbv ˆZwi Kiæb
- ev Í̄evqb Kiæb
- wkÿv I Av‡jvK cv‡Zi Dci cwiexÿY Kiæb;
- g~j¨vqb

A¨vW‡fv‡KwmÔi j‡ÿ¨i ˆewkó¨mg~n we‡køl‡Yi Rb¨ †PKwj÷
gvb`Ðmg~n jÿ¨ - 1 jÿ¨ - 2

 ¸YMZ I cwigvYMZ DcvËmg~n Av‡Q wK hv D‡Ï‡k¨i m‡½ djvd‡ji mwVK ev¯Íevqb
I Ae¯’vi DbœwZ cÖ`k©b K‡i|

 D‡Ïk¨ wK AR©b‡hvM¨? evav-weNœ _vKv m‡Ë¡I?

 A‡b‡K gvbyl wK GB D‡Ïk¨‡K mg_©b Ki‡e? mswkøó e¨w³iv wK D‡Ïk¨ ev¯Íevq‡b
h‡_ó Zrci n‡e?

 D‡Ïk¨ ev¯Íevq‡bi Rb¨ Avcwb wK cÖ‡qvRbxq A_© ev m¤ú` msMÖn Ki‡Z mÿg
n‡eb?

 Avcwb wK my¯úófv‡e DwÏó wm×všÍ cÖYqbKvwi‡`i wPwýZ Ki‡Z cvi‡eb? Zv‡`i bvg
I c`ex?

 D‡Ïk¨ Gi wK my¯úó, ev¯ÍewfwËK I mgq-KvVv‡gv Av‡Q?

 D‡Ïk¨ AR©‡bi Rb¨ †Kvb cÖfvekvjx e¨w³/msMV‡bi mv‡_ Avcbvi wK A¨vjv‡qÝ
Av‡Q? D‡Ïk¨ wK Ab¨vb¨ wefvM, †hgb GbwRI, †bZv Ges †÷K‡nvìvi‡`i mv‡_
A¨vjv‡qÝ Av‡Q? hw` _v‡K, Z‡e †KvbwUi mv‡_?

 D‡Ïk¨wU wK mn‡RB †evSv hvq?

 GB D‡Ïk¨ wb‡q KvR Ki‡j e¨w³iv wK A‡bK wKQy †kLvi my‡hvM cv‡e Ges wm×všÍ
MÖnY cÖwµqvq AskMÖnY Ki‡Z cvi‡e?

wb‡R‡K cÖkœ Kiæb:
 Avcbvi DwÏó e¨w³eM© (Audience) Kviv? Kv‡`i Avcwb cÖfvweZ Ki‡Z Pvb? Kviv wm×všÍ

cÖYqb K‡i?
 Avcwb wK mivmwi Avcbvi j‡ÿ¨ †cŠQv‡Z cv‡ib? hw` bv cv‡ib, Z‡e †K cv‡i? Avcbvi wK

†bUIqvK© Gi cÖ‡qvRb?
 Avcbvi jÿ¨‡K ïay hyw³ ØvivB cÖ‡ivwPZ Kiv m¤¢e? hw` bv nq, Z‡e Avi wK cÖ‡qvRb? Avcwb

wK ˆea I wbf©i‡hvM¨ A¨vW‡fv‡KU nIqvi K_v fve‡Qb? Avcwb wK fy³‡fvMx `‡ji cÖwZwbwaZ¡
Kivi K_v fve‡Qb? †Kvb cÿ n‡Z Avcbvi jÿ¨ wK Pv‡ci g‡a¨ Av‡Q?

 Avcwb hv‡`i‡K cÖfvweZ Ki‡Z Pvb Zv‡`i‡K wK wP‡bb? Avcbvi †KvbwU cÖ‡qvRb? Zv‡`i
mv‡_ Avcbvi wK †hvMv‡hvM Av‡Q? Zviv wK Avcbv‡K †P‡b Ges Avcbvi D‡Ïk¨ m¤ú‡K© Rv‡b?
Zv‡`i Rb¨ Avcwb Kx Ki‡Z cv‡ib?

 Avcbv‡K Aek¨B mn‡hvMx Ges we‡klÁ‡`i wPwýZ Ki‡Z n‡e hviv Avcbvi aviYv mnfvwMZv
Ki‡e| wPwýZ Kiæb Ges Dcjwä Ki‡Z †Póv Kiæb Avcbvi m¤¢vebvgq cÖwZ‡hvMx Kviv -
Zv‡`i a¨vb-aviYv Kx? Zv‡`i g‡a¨ wK cwieZ©b Avbv m¤¢e? Kxfv‡e Avcwb Avcbvi
cÖwZ‡hvMx‡K mn‡hvMx‡Z cwiYZ Ki‡eb?
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AskMÖnYKvwi we‡kølY I †hvMv‡hvM
AskMÖnYKvwi Zv‡`i mv‡_

Kxfv‡e †hvMv‡hvM
nq

BwZg‡a¨B Zviv hv Rv‡b, †m
m¤ú‡K© Avcbvi fvebv Kx?
welqwUi cÖwZ Zv‡`i g‡bvfve
†Kgb?

m¤¢ve¨ mgm¨v/
D‡Ø‡Mi welq

m¤¢ve¨ A¨vW‡fv‡Kwm
Ges †hvMv‡hvM evZ©v

mywbw`©ó e¨w³i Rb¨ mywbw`©ó Z_¨ I DcKiY
D`vniY - A¨vW‡Kvwm welq: wUKv `vb (wUKvi Rb¨ A¨vW‡fv‡Kwm ... GAVI, 2001)

mswkøó e¨w³eM© m¤¢ve¨ mgm¨v m¤¢ve¨ mgvavb
bxwZ wba©viK/ivRbxwZwe`
 ivóªcwZ/cÖavbgš¿x
 ¯^v¯’¨ gš¿x
 cwiKíbv gš¿x
 ¯’vbxq cÖkvmK
 msm` I Ks‡MÖm m`m¨

 ev‡R‡U eivÏ
 RbgZ
 ‡bZ…Z¡ I K…ZxZ¡ cÖPvi
 e¨_©Zvi `vwqZ¡ ¯^xKvi

 Lye Kg e¨‡q m¤úv`b
 wkï AwaKvi
 wkïiv †h myweav Av‡M KLbI cvqwb ev †bB

Zvi e¨e¯’v Kiv
 byZb wUKv mieivn Kiv, †h¸‡jv nvRvi

nvRvi wkïi Rxeb euvPv‡e|
`vZvms ’̄vmg~n
 dvD‡Ûkb
 wØ-cvwÿK ms¯’v (†hgb, SIDA,

USAID, DFID, JICA)
 eûcvwÿK ms¯’v (†hgb, World

Bank)

 djvdj wjwce×KiY
 Kg e¨q
 eZ©gvb Ae¯’vi m‡½ mgš^q

Kivi †KŠkj
 cÖK‡íi ¯’vwqZ¡
 we‡`wk mvnv‡h¨i myweav

mvsevw`K
 ms¯’v wi‡cvU©vi
 we‡`wk cÖwZ‡e`K
 m¤úv`K
 we‡kl cÖeÜ ‡jLK
 Kjvg †jLK
 A_©bxwZ/kªg wi‡cvU©vi
 bvwi welqK wi‡cvU©vi

 msev` g~j¨ I mgq
 m¤¢ve¨ we‡ivwaZv
 MíwU Av‡M ejv n‡qwQj?
 fv‡jv wfRyq¨vj I gyLcvÎ

Av‡Q?

 wewfbœ gva¨‡gi Dci g~j evZ©vwU wbf©i Ki‡e
 wUKv`vb Kg©m~wPi mdjZv I G †_‡K

DcKvi‡fvMx‡`i Rxeb Kvwnbx|
 wewfbœ wel‡qi Dci msev` Kvwnbx
 ‡¯^”QvKgx©‡`i gvbweK Kv‡Ri Dci Mí

GbwRI
 mvnvh¨ ms¯’v
 Dbœqb ms¯’v
 gvbevwaKvi ms¯’v
 wkï msMVb
 ‡ckvRxex‡`i msMVb

 `vZv I m`m¨‡`i mnvqZv
 fy³‡fvMx‡`i Dci cÖfve
 D‡Ï‡k¨i mv‡_ evZ©vi

mgš^q Kxfv‡e
 GKB Kg©m~wP Ges jÿ¨

wewbgq
 e¨wZµg f~wgKv cvjb

 mgvR DØy×Ki‡Yi Dci wUKv`vb Kg©m~wP
wbf©i Ki‡e

 Avcbvi GjvKv/wbe©vPKgÐjx mvnvh¨ Ki‡Z
cv‡i

 Avcbvi GjvKvq ¯^v¯’¨‡mev DbœZ Ki‡Z
¯’vbxq AeKvVv‡gv ˆZwi Kiæb

¯^v¯’¨Kgx©
 miKvwi I †emiKvwi ¯^v¯’¨Kgx©
 wPwKrmK‡`i msMVb
 M‡elYv I wkÿv cÖwZôvb

 wbg~©j Gi m¤¢vebv
 bZzb M‡elYv I D™¢vebx

e¨env‡ii my‡hvM
 ‡Kvb Kv‡Ri A_©‰bwZK I

AvBbMZ ˆeaZv

 wUKv`vb Kg©m~wP
 ¯^v¯’¨ AeKvVv‡gv ˆZwi‡Z mnvqZv K‡i †hgb,

cwi`k©b e¨e ’̄v ivLv, ¯^v¯’¨Kgx©‡`i cÖwkÿY

K‡c©v‡ikb I wkí
 eûRvwZK

 ¯^v¯’¨Kgx©‡`i Dci cÖfve
 evRv‡ii Dci cÖfve

 mgvwRKfv‡e cÖPzi wewb‡qvM Kiv
 Avcbvi wewb‡qvM mgvR‡K mvnvh¨ Ki‡Z
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 ¯’vbxq e¨emv
 kªg msMVb/kªwgK ms¯’v
mvaviY RbMY
 Ggb KZ¸‡jv welq Av‡Q †h¸‡jv

ivRbxwZi mv‡_ RwoZ Ges G‡Z
Rbmvavi‡Yi ¯^v_© RwoZ| G iƒc
welq¸‡jv miKv‡ii Dci cÖej Pvc
m„wó Ki‡Z cv‡i|

 KviY m¤úK© evRv‡i
m¤¢vebv

 e¨w³ ch©v‡q SzuwK
 RbMY‡K iÿv Kivi Rb¨

miKvwi e¨e¯’v ev ¯^v¯’¨
KZ…©c‡ÿi e¨e¯’v

 Ab¨‡K mvnvh¨ Kiv ˆbwZK
`vwqZ¡

cv‡i
 `wi ª̀ †`‡ki mgm¨v mgvav‡b mnvqZv Kiv

fv‡jv Kv‡Ri GKwU c×wZ n‡Z cv‡i
 ‡h †`‡k Avcwb KvR K‡ib †hLv‡b wUKv`vb

Kg©m~wPB cÖavb KvR|

A¨vW‡fv‡Kwm m¤úwK©Z Ávb jv‡fi cÖ‡qvRbxqZv
whwb A¨vW‡fv‡Kwm KvR Ki‡eb Zuvi Aek¨B A¨vW‡fv‡Kwm m¤ú‡K© ¯̂”Q aviYv _vK‡Z n‡e| †Kbbv
RbbxwZ cÖYq‡b †K †Kv_v †_‡K wK f~wgKv cvjb Ki‡Q ev wKfv‡e cÖfvweZ Ki‡Q Zv Rvbv bv
_vK‡j A¨vW‡fv‡Kwm Kv‡Ri Rb¨ myôz cwiKíbv Kiv hvq bv| ZvQvov A¨vW‡fv‡Kwm Kv‡`i mv‡_
Ki‡ev, †Kvb †Kvb kw³ Avgv‡`i c‡¶ _vK‡e Ges †Kvb †Kvb kw³ Avgv‡`i we‡ivwaZv Ki‡e G
welq¸‡jvI wPwýZ Ki‡Z n‡e| ZvQvov RvZxq I AvšÍR©vwZK †cÖ¶vc‡U cwjwm cÖYq‡bi †¶Îmg~n
m¤ú‡K© ¯̂”Q aviYv _vK‡Z n‡e|
A¨vW‡fv‡Kwm KvR cwiPvjbv †KŠkj
GKwU b¨vq I mgZv wfwËK mgvR cÖwZôvK‡í RbbxwZ Ges AvBb ms¯‹vi I cÖYq‡bi Rb¨
A¨vW‡fv‡Kwmi Kv‡R MYZvwš¿K cÖwµqvq e¨eüZ wewfbœ †KŠkjB †ewk e¨eüZ nq| hvi g‡a¨ i‡q‡Q
MY mgv‡ek, Amn‡hvM, gvbe eÜb, AvBb Agvb¨ Av‡›`vjb, jwes, Avjvc-Av‡jvPbv, `i-
KlvKwl, Kg©kvjv, †mwgbvi, mfv, †kvfvhvÎv, Av`vj‡Zi mnvqZv, cÖf„wZ| G¸‡jv MYZvwš¿K
cÖwµqv‡K kw³kvjx Ki‡Z mnvqZv K‡i| KviY RbMY, MYgva¨g, wm×všÍ MÖnYKvwi `j I mykxj
mgvR msNe×fv‡e G‡Z AskMÖnY K‡i _v‡K|
A¨vW‡fv‡Kwm Kvh©µg cwiPvjbv Kivi Rb¨ cÖ‡qvR‡b Zvr¶wYK †h †Kvb AvbyôvwbK I AbvbyôvwbK
†KŠkj D™¢veb I cÖ‡qvM Kiv n‡q _v‡K| Avgv‡`i mgv‡R A‡bK e¨w³ miKvwi Kvh©µg, A_©,
cÖwZcwË Ges ivR‰bwZK ¶gZvi AwaKvwi, A_©vr hviv ivR‰bwZK ev A_©‰bwZKfv‡e myweavRbK
Ae ’̄v‡b †_‡K RbbxwZ I AvBb ms¯‹vi, cÖYqb, wba©viY I cÖ‡qvM Ki‡Z m¶g| wKš‘ A‡bK mgq
mgv‡R we`¨gvb ¶gZv KvVv‡gvi †eovRv‡j ev wewfbœ ¯̂v_© mswkó MÖæ‡ci Pv‡ci Kvi‡Y Zv‡`i
c‡¶ e„nËi `wi ª̀ Rb‡Mvôxi c‡¶ KvR Kiv m¤¢e nq bv| ZvB mgv‡R wcwQ‡q cov `wi ª̀ Rb‡Mvôxi
RxebhvÎvi gv‡bvbœqb Ki‡Z m¶g Gme ¸iæZ¡c~Y© e¨w³e‡M©i `„wófw½ I g‡bvfve `wi ª̀ Rb‡Mvôxi
c‡¶ Avbq‡bi D‡Ï‡k¨B Z„Yg~j msMVbmg~n Zv‡`i A¨vW‡fv‡Kwm Kvh©µg iƒcvqb I cwiPvjbv
K‡i _v‡K|
A¨vW‡fv‡Kwm Kvh©µ‡g _vK‡e GKwU mywbw`©ó djvdj| G djvdj AR©‡bi Rb¨ GKRb
A¨vW‡fv‡KwmK AvbyôvwbK I AbvbyôvwbK c`‡¶c D™¢veb, MÖnY I cÖ‡qvM K‡i| Gfv‡eB ¯̂xq
¶gZvi c‡iv¶ I cÖZ¨¶ cÖ‡qvM cÖ`k©b `„k¨gvb Kiv m¤¢e nq| G¸‡jvi g‡a¨ i‡q‡Q RbMY‡K
†Kvb Bmy¨i c‡¶ msNe× Kiv Ges Zv‡`i G D‡`¨vM‡K Ae¨vnZ ivLv| G †¶‡Î wewfbœ mvs¯‹…wZK
Kg©KvÛ e¨envi K‡iI RbMY‡K DØy× Kiv †h‡Z cv‡i|
mgv‡R b¨vq wePvi I mgZv cÖwZôv K‡í wewfbœ mvgvwRK cÖwZôvbmg~n‡K cwieZ©‡bi Rb¨
A¨vW‡fv‡KwmK‡K G mKj cÖwZôvbmg~‡ni wm×všÍ MÖnY cÖwµqvq AwfMg¨Zv e„w× Ki‡Z nq|
cÖwZôvbmg~‡ni Af¨šÍ‡i Ges AvšÍtcÖvwZôvwbK ¶gZv m¤ú‡K© cwieZ©‡bi gva¨‡gB wcwQ‡q cov `wi ª̀
Rb‡Mvôxi e¨vcK Askx`viZ¡ ¯’vwcZ n‡Z cv‡i|
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RbgZ MVb
A¨vW‡fv‡Kwm Kg©Kv‡Ð RbgZ MVb GKwU Acwinvh© welq| A¨vW‡fv‡KwmKvwi‡K Aek¨B AvKvw•LZ
bxwZ welqK j¶¨ AR©‡bi Rb¨ mywPwšÍZ, cwiKwíZ I myweb¨ Í̄fv‡e Z‡_¨i e¨envi Ki‡Z n‡e| †h
†Kvb Bmy¨ †hgb - K…wl kªwgK‡`i b~b¨Zg gRywi, ebf~wg DRviKiY, f~wgnxb‡`i Rb¨ Lvm Rwg,
bvwi-cyiæ‡li mgvb cvwikªwgK, †R‡j‡`i gvQ aivi AwaKvi - G ai‡bi AmsL¨ Bmy¨‡K RbgZ
MV‡bi Rb¨ MÖnY Kiv †h‡Z cv‡i| wKfv‡e G welq¸‡jv wb‡q RbgZ MVb K‡i GwU‡K MY`vex‡Z
iƒcvšÍi Kiv hvq †m m¤úwK©Z KwZcq cÖ‡qvRbxq w`K wb‡æ Zz‡j aiv nj|

RbgZ MV‡bi Rb¨ cÖ‡qvRb
- Z_¨ wjwce×KiY I we‡kølY
- Z_¨fvÛvi-Gi NvUwZ c~iY Kiv
- cÖ‡qvRbxq mgx¶v I M‡elYv cwiPvjbv Kiv
- wewfbœ ch©v‡q RbbxwZ cÖ‡YZv I RbM‡Yi wewfbœ Ask‡K AewnZ, m‡PZb I ms‡e`bkxj Kivi

D‡Ï‡k¨ Z_¨‡K cwi‡ek‡bi Rb¨ bvbv ai‡bi Dc‡hvMx DcKiY ˆZwi Kiv
RbgZ MV‡bi cÖwµqvq wZb ai‡bi mg_©b Avkv Kiv hvq: cÖ_gZ, Kgc‡¶ †gŠb m¤§wZ AR©b A_©vr
†KD mwµq we‡ivwaZv Ki‡e bv| wØZxqZ, Ab¨vb¨‡`i KvQ †_‡K Kvw•LZ mg_©b Av`vq| Z…ZxqZ,
m‡e©vËg n‡jv bxwZ cÖ‡YZv‡`i‡K cÖfvweZ Kivi Rb¨ wgÎ‡`i KvQ †_‡K mwµq mg_©b jvf|

A¨vW‡fv‡Kwmi †¶Îmg~n
mgv‡R we`¨gvb ¶gZv m¤ú‡K© (†hgb, `wi ª̀‡`i Rb¨ AwaKZi Avq I Kg©ms¯’vb, ’̄vbxq miKv‡i
AskMÖnY Ges Zv‡`i mvgvwRK I ivR‰bwZKfv‡e ¶gZvevb BZ¨vw` Kivi cÖqvm †bqv n‡j) GKUv
BwZevPK cwieZ©b Avb‡Z n‡j RbgZ msMwVZ Kiv cÖ‡qvRb Ges †mRb¨ `iKvi wewfbœ †¶‡Î KvR
Kiv| †h †Kvb †¶‡Î Kvh©Ki RbgZ MVb Kivi Rb¨ bvMwiK mgvR, GbwRI Ges Z…Yg~j
RbmsMV‡bi ch©vß `¶Zv I m¤ú` _vKv Avek¨K| wewfbœ miKvwi wefvM I Awa`ßi ch©v‡q
RbM‡Yi c‡¶ hyw³ DÌvcb KLbI KLbI wb‡æi cÖwµqvq Kiv hvq| †hgb-

‡bUIqvK© ˆZwi
GKB wPšÍv-‡PZbv wb‡q hviv mgm¨v‡K †`‡L, Dcjwä K‡i Ges †mwU‡K †gvKv‡ejv Kivi Rb¨ cÖ¯‘Z
G ai‡bi gvbyl‡`i wb‡q †bUIqvK© MVb Kiv nq| GwU †Kvb Bmy¨ wb‡q KvR Kivi †¶‡Î cÖ_g avc
wn‡m‡e we‡ewPZ nq| g‡b ivL‡Z n‡e Av‡›`vjb Ggwb Ggwb nq bv| †h kw³ Av‡›`vjb‡K iƒcvwqZ
K‡i Zv Aek¨B n‡Z nq mymsMwVZ, myweb¨ Í̄ c‡_ cwiPvwjZ| mnRfv‡e ej‡Z †M‡j, †Kvb GKwU
we‡kl Bmy¨‡K GwM‡q †bqvi e¨vcv‡i Z¨vM¯̂xKvi Ki‡Z B”QyK Ggb wKQy e¨w³ we‡k‡li g‡a¨
†hvMv‡hvM I mn‡hvwMZvB nj A¨vW‡fv‡Kwm †bUIqvK©|

¯̂í‡gqv`x ˆgÎx MVb
GK ev GKB ai‡bi ¯̂í‡gqv`x j¶¨ wb‡q KvR K‡i Ggb e¨w³ ev msMV‡bi mgš̂‡q ¯̂í‡gqv`x
‰gÎx MVb Kiv| G ai‡bi ˆgÎxmg~n †h †Kvb mgq cwiewZ©Z n‡Z cv‡i; G¸‡jv‡K ¯’vqx iƒc bv
†`qvB DËg| hv‡`i‡K mPivPi wgÎ fvev hvq bv Ggb AcÖZ¨vwkZ wgÎ‡`i ¯̂í‡gqv`x ‰gÎx‡Z wb‡Z
cvi‡j GwU AviI Kvh©Ki nq|

`xN©‡gqv`x †RvU MVb
mywbw`©ó j¶¨ I D‡Ïk¨ Ges wm×všÍ MÖn‡Yi Rb¨ wbqwgZ Kg© cªwµqvmn `xN©‡gqv`x †RvU MVb I Zv
eRvq ivLv| mykxj mgv‡Ri  wewfbœ As‡ki wewfbœ gZv`‡k©i e¨w³ ev `j ev bvwi mgv‡Ri g‡Zv
GKK †MvôxI G ai‡bi †Rv‡Ui kwiK n‡Z cv‡i| hLb †Kvb Bmy¨‡K †K› ª̀ K‡i †Kvb †RvU Kv‡R
Ruvwc‡q covi Rb¨ ˆZwi nq ZLbB GB †RvUmg~n me‡P‡q †ewk Kvh©Kwi nq| †RvU ej‡Z eySvq
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GKwU Awfbœ D‡Ïk¨‡K GwM‡q wb‡q hvevi cÖ‡qvR‡b MwVZ wewfbœ ai‡bi cÖvwZôvwbK I e¨w³e‡M©i
‰gÎx m~Îe×Zv‡K|

MYgva¨g
MYgva¨g‡K weRwoZ Kiv| †Kbbv MYgva¨g RbM‡Yi Avkv-Avkv•Lvi c‡¶ Dc¯’vwcZ hyw³mg~n
Ggbfv‡e Zz‡j a‡i hv bxwZgvjv cÖYqb ev cwieZ©‡b ¸iæZ¡c~Y© f~wgKv iv‡L| RbgZ MVb I Bmy¨‡Z
MYm‡PZbZv e„w×i Rb¨ MYgva¨g eZ©gvb we‡k¦ e¨vcK f~wgKv cvjb K‡i _v‡K| MYgva¨g Lye ª̀æZ
Ges e¨vcK gvby‡li g‡a¨ Z_¨mg~n mn‡RB †cŠu‡Q w`‡Z cv‡i|

AvBb mfv
evsjv‡`‡k wm×všÍMÖnYKvwi KZ…©c¶ n‡jv g~jZt msm`, msm`xq wewfbœ KwgwU Ges mswkó miKvwi
Kg©KZ©v| wbe©vwPZ cÖwZwbwa ev miKvwi Kg©KZ©v †hB †nvK bv †Kb Zv‡`i DciB wm×všÍ MÖn‡Yi
¶gZv b¨ Í̄| ZvB miKv‡ii wm×všÍ MÖnYKvwi mswkó Kg©KZ©v‡`i Kv‡Q †h‡Z n‡e| Giv me©`v
wewfbœ ¯̂v_©v‡š^lx gn‡ji Pv‡ci g‡a¨ _v‡K, Ab¨w`‡K RbM‡Yi c‡¶ cvëv Pvc cÖ‡qvM bv Ki‡j H
¯̂v_©v‡š^lx Pv‡ci Kv‡Q Zuviv bwZ ¯̂xKvi Ki‡Z eva¨ nq|
evsjv‡`‡ki ivóª e¨e ’̄vq AvBb cÖYqb Kivi †¶‡Î ZË¡MZfv‡e msm`B ¸iæZ¡c~Y© f~wgKv cvjb K‡i
_v‡K| wKš‘ GKwU AvBb ev wej cÖYq‡bi †¶‡Î AviI A‡b‡KB c‡iv¶ I cÖZ¨¶fv‡e RwoZ|
†hgb- gš¿Yvj‡qi Kg©KZ©v, gš¿x mfv| bxwZ cÖYq‡b cÖfve we Í̄vi Ki‡Z n‡j cy‡iv AvBb cÖYqb
cÖwµqv m¤ú‡K© mg¨K aviYv _vKv †hgb cÖ‡qvRb †Zgwb Ab¨w`‡K wewfbœ Í̄‡ii Kg©KZ©v, msm`xq
KwgwU, mvsm` I gš¿x ch©v‡q †hvMv‡hvM Ae¨vnZ ivLvI cÖ‡qvRb|

`vZv/AvšÍR©vwZK ms ’̄v
evsjv‡`‡ki b¨vq Dbœqbkxj †`‡ki Dbœq‡b †hgb AvšÍR©vwZK `vZv ms ’̄v ev †`kmg~n ¸iæZ¡c~Y©
f~wgKv cvjb K‡i †Zgwb Dbœqb bxwZ cÖYq‡bI Zv‡`i i‡q‡Q ¸iæZ¡c~Y© f~wgKv| A‡bK mgq wewfbœ
Dbœqb Kg©Kv‡Û AskMÖnY, A_© †hvMvb I ev‡evq‡bi cvkvcvwk G mKj `vZv †Mvôx I †`k
Dbœqbkxj †`‡ki Dbœqb bxwZ cÖYq‡bI c‡iv¶ I cÖZ¨¶fv‡e e¨vcK cÖfve LvwU‡q _v‡K| ZvB G
mKj `vZv‡Mvôx I AvšÍR©vwZK ms ’̄v mg~‡ni ¯̂”QZv I Revew`wnZvi cÖwµqv wbwðZ Kivi Rb¨ `vex
DÌvcb Kiv cÖ‡qvRb| mKj †¶‡Î `vZv‡Mvôx I AvšÍR©vwZK ms ’̄vmg~‡ni mv‡_ miKvi I GbwRI-
‡`i m¤úK© nIqv DwPZ cvi¯úwiK m¤§vbRbK/DfqB G‡K Ac‡ii Kv‡Q wb‡R‡`i Ae ’̄vb †_‡K
¯̂¯̂ Kv‡Ri Rb¨ ¯̂”QZv, Revew`wnZv wbwðZ Kivi cÖqvm †b‡e| Dchy³ †¶Îmg~‡n Kvh©Kifv‡e
KvR Ki‡Z n‡j GKRb Awacivk©K‡K Aek¨B AvBb cÖYqb cÖwµqvmn cy‡iv miKvwi e¨e ’̄vwU
m¤ú‡K© cwic~Y©fv‡e Rvb‡Z n‡e| GRb¨ `iKvi wb‡æv³ w`K¸‡jv m¤ú‡K© fvjfv‡e AewnZ nIqv|

KvVv‡gv: wewfbœ miKvwi wefvM I gš¿Yvjq¸‡jv wKfv‡e MwVZ, †K ev Kviv wm×všÍ cÖ‡YZv Ges GKwU
miKvwi wefvM ev gš¿Yvj‡qi AvbyôvwbK KvVv‡gvB ev wKiƒc ? GKwU wefv‡Mi wm×všÍ MÖnY, bxwZ
cÖYqb Ges Ab¨vb¨ †h †Kvb e¨vcv‡i me©gq ¶gZv Kvi Kv‡Q- gš¿xi bv Zvi †WcywUi, wefvMxq cÖavb
bv GKRb cÖRvZ‡š¿i Kg©KZ©vi| m‡e©vcwi wm×všÍ MÖn‡Yi cÖwµqvwU †Kgb- G mKj KvVv‡gvMZ
welq¸‡jv m¤ú‡K© GKRb A¨vW‡fv‡Kwm‡Ki ¯̂”Q aviYv _vKv Acwinvh©|

Kvh©vejx: miKvwi wefvM, gš¿Yvjq, AvBb mfv/msm` G‡`i wba©vwiZ AvBbvbyM `vwqZ¡ I KZ©e¨mg~n
wK ? G mKj wefv‡Mi Kv‡K wKfv‡e †Kvb bxwZ cÖYqb I cwieZ©b ev †Kvb we‡kl Kg©Kv‡Ûi Rb¨
`vqx Kiv †h‡Z cv‡i| GmKj Kvh©vejx m¤ú‡K© my¯úó Ávb _vKv `iKvi|

‰ewkó¨: bxwZ cÖYqb I wba©vi‡Y wewfbœ ai‡bi AvbyôvwbK ev AbvbyôvwbK †iIqvR ev wiwZ wewfbœ
†`‡k wewfbœ ˆewk‡ó¨ we`¨gvb| cÖ‡Z¨K gš¿Yvjq I wefv‡Mi AvbyôvwbK KvVv‡gv I Kvh©wewai evB‡iI
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A‡bK ai‡bi AbvbyôvwbK Dcv`vb KvR K‡i| G mKj AbvbyôvwbK welqmg~n †evSv Ges Abyaveb
Kiv GKvšÍ cÖ‡qvRb| A‡bK †¶‡Î gš¿Yvjq, wefvM Ges msm‡` wewfbœ †bUIq©vK MÖæc ev AwjwLZ
†RvU wm×všÍ MÖnY cÖwµqvq GKK ev GK”QÎ ¶gZvi AwaKvwi _v‡K| †KD †KD g~j AvB‡bi ev
we‡ji gymvwe`v K‡i _v‡K| Avevi †KD †KD bxwZ cÖYq‡bi AšÍiv‡j g~j PvwjKvkw³ wn‡m‡e KvR
K‡i| G‡`i g‡a¨ KviI Avevi MY fveg~wZ© I MYms‡hvM LyeB cÖej| G mKj hveZxq welq m¤ú‡K©
GKRb A¨vW‡fv‡Kwm‡Ki aviYv _vKv AZxe cÖ‡qvRb|
g‡b ivLv `iKvi †h, Dchy³ AvbyôvwbK KvVv‡gvi evB‡iI AbvbyôvwbK wKQy welq i‡q‡Q| †m¸‡jvI
mgfv‡e Rvbv Avek¨K| G ai‡bi AvbyôvwbK KvVv‡gvmg~n wKfv‡e AbvbyôvwbKZvi mv‡_ wg‡jwg‡k
GKvKvi n‡q hvq G¸‡jv‡K †evSvB n‡jv e¨e ’̄vcbv‡K Rvbv| AvbyôvwbK I AbvbyôvwbK cÖwµqvi
wbweo m¤ú‡K©i gva¨‡gB GKwU e¨e ’̄v AwaKvsk KvR¸‡jv K‡i _v‡K|

cy‡iv bxwZ I AvBb cÖYqb e¨e¯’vwU m¤ú‡K© Mfxifv‡e Abyaveb Ki‡Z n‡j AvbyôvwbK AbvbyôvwbK
KvVv‡gv wKfv‡e wg‡jwg‡k KvR K‡i †m m¤ú‡K© my¯úó aviYv _vKv cÖ‡qvRb|

G m¤úwK©Z †h welq¸‡jv m¤ú‡K© AviI ¯̂”Q aviYv _vKv cÖ‡qvRb Zv n‡jv:

¶gZv: †h †Kvb Bmy¨i Dci bxwZ ev AvBb cÖYq‡bi Rb¨ cÖ‡qvRb h‡_vchy³ ¶gZv| G ¶gZv n‡Z
cv‡i welqwUi AšÍwb©wnZ LyuwUbvwU welq m¤ú‡K© aviYvi ev wbw`©ó wel‡qi Rb¨ cÖ`Ë ¶gZvi AvIZv
m¤úwK©Z| G m¤úwK©Z AvbyôvwbK I AbvbyôvwbK ¶gZvi ejq m¤ú‡K©I m‡PZb _vKv Ab¯̂xKvh©|

‡h †Kvb wm×všÍ MÖnYKvwi‡`i †¶‡ÎB mZ¨ †h, wm×všÍ MÖn‡Yi Rb¨ GKwU G‡RÛv wbe©vP‡b Zv‡`i
¶gZvi gvÎv KZUzKz Ges Zv mwZ¨Kvi A‡_© P~ovšÍ wm×všÍ MÖn‡Y h‡_ó wKbv| GwU wK bvwi-cyiæl
m¤úK© m¤úwK©Z †Kvb Bmy¨, bvwK b~b¨Zg gRywi ev Lvm Rwg `Lj welqK †Kvb GKwU Bmy¨i e¨vcv‡i
wm×v‡šÍi m~Pbv K‡i ? G¸‡jv wK Rbg‡Zi Pv‡c ev weZ‡K© ev `vex‡Z wm×všÍ MÖn‡Y AbyK‚j mvov
w`‡e ? A_©vr †Kvb bxwZ wba©viY ev AvBb cÖYq‡bi †¶‡Î wm×všÍ MÖnYKvwi Ges G wm×všÍ †Kvb
we‡kl †Mvôx ev †kªYxi AbyK‚‡j Avbq‡bi Rb¨ Kg©iZ cwjwm jwe÷‡`i ¶gZvi e¨vwß/gvÎv KZUzKz
†m wel‡q cy•Lvbycy•L wePvi we‡klY Kiv GKvšÍ Avek¨K|

‡hgb eZ©gv‡b evsjv‡`k miKvi Ô¯’vbxq miKvi KvVv‡gvÕ wbiƒc‡Yi Rb¨ GKwU Kwgkb MVb
K‡i‡Qb| hw`I G KwgwU‡K G wel‡q hveZxq ¶gZv cÖ`vb Kiv n‡q‡Q| wKš‘ ¶gZv cÖ‡qv‡Mi †¶‡Î
G Kwgkb me©gq ¶gZvi AwaKvwi ZLbB n‡Z cvi‡e hLb Kwgk‡bi mKj m`m¨‡`i welqwU
m¤ú‡K© mg¨K Ávb _vKvi cvkvcvwk Aci Aci ¯̂v_© mswkó MÖæ‡ci cÖfve Ges KZ©gvb mg‡q
mykxj mgvR I Ab¨vb¨ Rb‡Mvôxi Ô¯’vbxq miKvi KvVv‡gvÕ m¤úwK©Z iƒc‡iLvi aviYv Ges `vex
KZUzKz „̀k¨gvb Gi DciB wbf©i Ki‡e| GKwU bZzb AMÖmigvb bxwZ ev AvBb cÖYq‡b wewfbœ
ch©v‡qi ¶gZvi mgš^q cÖ‡qvRb nq| G †¶‡Î †hgb miKv‡ii mw`”Qv, mykxj mgv‡Ri `vex,
Kwgk‡bi `„wófw½ Ges Ab¨vb¨ mswkó †Mvôx¸‡jvi c‡iv¶ I cÖZ¨¶ cÖfve/¶gZvi mgš̂q
`iKvi|

mxgve×Zv: †h †Kvb wm×všÍ MÖn‡Yi †¶‡Î mvsm`, miKvwi Kg©KZ©v, wefvM, gš¿Yvjq ev Kwgk‡bi
wKQy bv wKQy e¨vcv‡i mxgve×Zv ev evav _v‡K| G mxgve×Zv ev evav¸‡jv‡K AwZµ‡gi Rb¨
fvjfv‡e G¸‡jv LwZ‡q †`Lv cÖ‡qvRb| †hgb- G ai‡bi mxgve×Zv¸‡jv n‡Z cv‡i ev‡RU m¤úwK©Z
ev †Kvb wel‡q †Kvb we‡kl Kvh©vj‡q cÖPwjZ wm×všÍ MÖnYKvwii evB‡iI GKwU AwZwi³ †Mvôx mwµq
_vK‡Z cv‡i|
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cÖfve: bxwZ cÖYqb cÖwµqv ev †Kvb we‡kl wel‡q wm×všÍ MÖnY c×wZ‡Z wKfv‡e cÖfve we Í̄vi Kiv hvq
†mwUI we‡eP¨| G‡¶‡Î wKfv‡e wm×všÍ MÖnY cÖwµqvq AwfMgbb m¤¢e Zv wePvi we‡klY Kiv
cÖ‡qvRb| GwU n‡Z cv‡i †Kvb GKRb KvD‡K †P‡b Zvi gva¨‡g Ab¨‡K cÖfvweZ K‡i †Kvb wel‡q
wm×všÍ AbyK‚‡j Avbvi †Póv Kiv ev GwU n‡Z cv‡i Le‡ii KvMR ev B‡jKUªwbK gva¨‡g cÖPv‡ii
Øviv| Ab¨ AviI †Kvb we‡kl Bmy¨ Av‡Q hv †Kvb wel‡qi wm×všÍ MÖnY cÖwµqv‡K cÖfvweZ Ki‡Z
cv‡i Ggb Bmy¨ wPwýZ Kiv| D`vniY¯̂iƒc, MÖvgvÂ‡j ev kn‡i mš¿v‡mi Kvi‡Y KviI wbKU AvZ¥xq
cÖvY nvwi‡q‡Q Ggb †Kvb miKvwi Kg©KZ©v mš¿vm `gb cwiKíbv ev bxwZ cÖYq‡b †ek mwµq cÖfve
ev f~wgKv ivL‡Z cv‡i|

1. e¨w³MZ/cÖvwZôvwbK AR©b: A¨vW‡fv‡Kwm Kv‡R wb‡qvwRZ cÖwZôv‡bi cvkvcvwk A¨vW‡fv‡Kwm
Kgx©I G cÖwµqv †_‡K jvfevb n‡q _v‡Kb| †hgb:

- Av ’̄v ev‡o
- bxwZ cÖYq‡bi cÖwµqv m¤ú‡K© we`¨gvb A¯úóZv ~̀wif~Z nq
- ‡hŠ_fv‡e KvR Kivi D`¨g I †cÖiYv e„w× K‡i
- e„nËi cwim‡i KvR Kivi `¶Zv I mvg_© K‡i †Zv‡j
- ‡hvMv‡hv‡Mi AvaywbK cÖhyw³ e¨env‡i Af¨ Í̄ K‡i †Zv‡j
- Ab¨‡`i m‡½ A_©en gZ wewbg‡qi my‡hvM m„wó nq|

2. MY ms‡hvM m„wó‡Z ¯̂xq ¶gZvi e¨envi t
MY ms‡hv‡Mi ØvivB †Kvb e¨w³ I msMVb Ab¨vb¨ e¨w³ I cÖwZôv‡bi ms¯ú‡k© G‡m wewfbœ Kg©
cÖwµqvq wb‡R‡`i‡K RwoZ K‡i| G ai‡bi m¤úK©mg~n g~jZt „̀k¨gvb ¶gZvi ewntcÖKvk|
Kg©KvÛ cwiPvjbvi gva¨‡gB ¶gZvi weKvk I „̀k¨gvbZv cwiPvwjZ nq| A¨vW‡fv‡Kwmg~jK
Kg©KvÛ cwiPvjbvi Rb¨ †Kvb †Kvb mgq A¨vW‡fv‡Kwm‡Ki ¶gZv cÖ`k©b I e¨envi Kiv cÖ‡qvRb|
¶gZvi AR©b I weKvk wewfbœ ai‡bi m¤úK©‡K †K› ª̀ K‡i M‡o I‡V| Kvh©Ki MY ms‡hvM m„wói
†KŠkj I Dcvqmg~n t

K. miKvwi bxwZi mxgve×Zv I Rb¯̂v‡_©i m‡½ Zvi e¨eavb m¤ú‡K© AewnZ I m‡PZb Kiv
L. mgm¨v m¤ú‡K© bxwZ cÖ‡YZv‡`i‡K AewnZ K‡i Avjvc-Av‡jvPbvi wfwË ¯’vcb Kiv
M. e„nËi j¶¨‡K mvg‡b †i‡L †QvU gvÎvi mvdj¨‡KI ¯̂xK…wZ †`qv|

Dc‡iv³ Av‡jvPbvq A¨vW‡fv‡Kwm m¤úwK©Z GKwU cÖv_wgK aviYv cÖ`vb Kiv n‡q‡Q| g~jZt ev Í̄‡e
A¨vW‡fv‡Kwm KvR cwiPvjbvi gva¨‡gB G wel‡q bZzb bZzb AwfÁZv I Ávb AwR©Z n‡q _v‡K|
myZivs A¨vW‡fv‡Kwm welqwU fvj K‡i AvqË¡ Ki‡Z n‡j ev Í̄‡e Zv Abykxjb KivB n‡”Q DËg
Dcvq †Kbbv A¨vW‡fv‡Kwm hLb cÖeÜ, †mwgbvi Avi wgwUs-Gi g‡a¨ mxgve× n‡q hvq ZLb Avi
Pvc m„wó Kivi welqwU _v‡K bv d‡j GwU ZLb Avi cÖwµqv wn‡m‡e _v‡K bv wbZvšÍB A_©nxb
Kv¸‡R welq n‡q c‡o|

AviI GKwU ¸iæZ¡c~Y© welq g‡b ivL‡Z n‡e †h msMwVZ `wi ª̀ Rb‡Mvôx wb‡Riv GW‡‡fv‡Kmx
Kvh©µg‡K †ewk`~i GwM‡q wb‡Z cv‡i bv| GRb¨ `iKvi wkw¶Z, m‡PZb I cÖMwZkxj I Av‡jvwKZ
Kgx© evwnbxi mwµq mn‡hvwMZv| GB Z¨vMx Kgx© evwnbx A¨vW‡fv‡Kwm Kvh©µ‡g MwZ mÂvi Ki‡Z
cv‡i| ZvB ejv hvq A¨vW‡fv‡Kwm KvR cwiPvjbvi A‡bKUvB wbf©i K‡i mgv‡Ri cÖwZ `vqe×
Av‡jvwKZ mgvRKgx©‡`i Dci|
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A¨vW‡fv‡Kwm cwiKíbvi bgybv
msMV‡bi bvg: cÖZ¨vkv Z…Yg~j cÖwZeÜx e¨w³ msMVb
A¨vW‡fv‡Kwmi welq ev Bmy¨: cÖwZeÜx wkï‡`i Rb¨ GKxf‚Z wkÿv
jÿ¨: cÖwZeÜx wkï‡`i GKxf‚Z wkÿvq AšÍf‚©³ Kiv|
Kv‡`i mv‡_ (target audience): wkÿK, ¯‹zj KwgwU, wkÿv Kg©KZ©v I ¯’vbxq miKvi|
djvdj: g~javivi wkÿv cÖwZôvbmg~‡ni cÖwZeÜx wkï‡`i fwZ© I wkÿvi nvi e„w× cv‡e|

bs Kvh©µg/welq jÿ¨
gvÎv

`vwqZ¡ mn‡hvMx DcKiY ¯’vb mgqmxgv ev‡RU cÖZ¨vwkZ djvdj

1. cÖwZeÜx wkï,
Zv‡`i
AwffveK I
¯’vbxq e¨w³‡`i
mv‡_ Av‡jvPbv

2 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR,
m‡PZbZv
g~jK evZ©v

MÖv‡g
wba©vwiZ
¯’v‡b

b‡f¤̂i-
wW‡m¤̂i
2018

500/- AwffveKiv
m‡PZb n‡eb
Ges cÖwZeÜx
mšÍvb‡K ¯‹z‡j
cvVv‡eb

2. ¯‹zj KwgwU I
wkÿK‡`i mv‡_
mfv

2 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR

wba©vwiZ
¯‹zj¸‡jv‡Z

b‡f¤̂i-
wW‡m¤̂i
2018

1,000/- ¯‹zj KwgwU I
wkÿKiv GKxf‚Z
wkÿvq AvMÖnx
n‡eb

3. wkÿK‡`i mv‡_
†hvMv‡hvM

=. cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

- wba©vwiZ
¯‹zj¸‡jv‡Z

b‡f¤̂i-
wW‡m¤̂i
2018

500/- wkÿKiv m‡PZb
I mn‡hvMx n‡eb

4. BDwbqb
cwil‡`i
†Pqvig¨vb I
†g¤̂vi‡`i mv‡_
mfv

1 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR,
m‡PZbZv
g~jK evZ©v

¯’vbxq
BDwbqb
cwil`

wW‡m¤̂i
2018

1,000/- †Pqvig¨vb I
†g¤̂vieM© m‡PZb
n‡eb I
mn‡hvwMZv
Ki‡eb

5 wkÿv Kg©KZ©vi
mv‡_ mfv I
†hvMv‡hvM

1 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR,
m‡PZbZv
g~jK evZ©v

Dc‡Rjv
wkÿv
Awdm

b‡f¤̂i-
wW‡m¤̂i
2018

500/- wkÿv Kg©KZ©v
mn‡hvwMZv
Ki‡eb

6 wkÿK‡`i
GKxf‚Z wkÿvi
Dci cÖwkÿY

2 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR,
cÖwkÿY
DcKiY

¯‹zj ev
wba©vwiZ
¯’v‡b

21-22
wW‡m¤̂i
2018

20,000/- wkÿKeM©
GKxf‚Z wkÿv
m¤ú‡K© m‡PZb,
AvZ¥wek^vmx I
`ÿZv AR©b
Ki‡eb

7 wkÿv_x©‡`i Rb¨
m‡PZbZvg~jK
†mwgbvi

2 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR,
m‡PZbZv
g~jK evZ©v

wba©vwiZ
¯‹zj¸‡jv‡Z

6
Rvbyqvwi
2019

4,000/- cÖwZeÜx I
AcÖwZeÜx
wkÿv_x©‡`i gv‡S
eÜzZ¡ I
cvi¯úwiK
mn‡hvwMZv e„w×

8 AwffveK‡`i
wb‡q ˆÎgvwmK
d‡jv-Avc ev
AbymiY mfv

4 cÖKí
Kg©KZ©v

gvV
Kg©KZ©v,
AwffveKMY

LvZv,
Kjg, eo
KvMR,
m‡PZbZv
g~jK evZ©v

MÖv‡g
wba©vwiZ
¯’v‡b

Rvbyqvwi,
GwcÖj,
RyjvB,
A‡±vei

500/- AwffveKiv
Zv‡`i cÖwZeÜx
wkï‡`i wkÿvi
cÖwZ m‡P‡Zb I
hZœkxj n‡eb

†gvU 28,000/-
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Z…Zxq Aa¨vq (Chapter Three)
A¨vW‡fv‡Kwmi Rb¨ ¸iæZ¡c~Y© DcKiY I wb‡ ©̀kbv(Important Tools and Guidelines for Advocacy)

†Km ÷vwWi Rb¨ w`Kwb‡ ©̀kbv
†Km ÷vwW n‡”Q cÖfvekvjx `j ev cÖwZôv‡bi bxwZ, AvBb I Abykxj‡b cwieZ©b Avbvi cwiPvwjZ
Kvh©µg msµvšÍ Mí| †Km ÷vwW A‡bK w`K †_‡KB ¸iæZ¡c~Y©| GwU Avcbvi KvR m¤ú‡K© aviYv
cÖ`vb K‡i. Z_¨-cÖgvY msMÖ‡n e¨eüZ nq, AwfÁZv wjwce× Kivi fv‡jv Dcvq Ges wewfbœ
ch©v‡qi e¨w³‡`i †ÿ‡Î I D‡Ï‡k¨ e¨eüZ nq|

†Km ÷vwW cÖYq‡b wb‡gœv³ cÖkœ¸‡jv mnvqK n‡Z cv‡i:
1. mgm¨vwU Kx Ges †K GwU wPwýZ K‡i‡Qb?
2. mgm¨vwU Zz‡j aivi Rb¨ †K A¨vW‡fv‡Kwm Kivi wm×všÍ MÖnY K‡i‡Q? Gi Z_¨-cÖgvY Kx?
3. GB A¨vW‡fv‡Kwmi jÿ¨ I D‡Ïk¨ Kx wQj?
4. Kvi Kv‡Q GB A¨vW‡fv‡Kwm K‡i‡Qb?
5. †hvMv‡hvM Ges Ab¨vb¨ Kx Kx c×wZ e¨envi Kiv n‡q‡Q?
6. ‡Kvb †Kvb P¨v‡j‡Äi gy‡LvgyLx n‡q‡Qb?
7. G¸‡jv Avcwb Kxfv‡e AwZµg K‡i‡Qb?
8. Avcbvi A¨vW‡fv‡Kwmi djvdj Kx? GLv‡b wK †Kvb AcÖZ¨vwkZ djvdj †c‡q‡Qb?
9. ‡Kvb mnvqZv (†bUIqvK©, A¨vjv‡qÝ) Avcbvi Kv‡Q AwaKZi mnvqK g‡b n‡q‡Q?
10. GB A¨vW‡fv‡Kwm Ki‡Z wM‡q Avcwb Kx wkÿv jvf K‡i‡Qb?

†Km ÷vwWi e¨env‡ii Dci wfwË K‡i Qwe e¨envi, Wªwqs Ges Ab¨vb¨ wfRyq¨vj GBWm A_©vr
`k©bxq DcKiY BZ¨vw`i e¨envi Avcbvi cÖ`Ë Z_¨¸‡jv‡Z gvbexq „̀wó‡KvY/†PZbv dzu‡U DV‡Z
cv‡i|

Z_¨, wkÿv I †hvMv‡hvM (IEC) DcKiY g~j¨vq‡bi Rb¨ wKQy wUcm&
- Z_¨ m¤ú`wU wK cÖKvk K‡i GwU Kv‡`i Rb¨?
- GwU wjwLZ †Kb? †Kvb ai‡bi mgm¨v mgvav‡bi †Póv Kiv n‡”Q?
- Z_¨ wK my¯úófv‡e Dc¯’vwcZ?
- GwU wK cÖvmw½K?
- mwVK I h_vh_ e¨w³eM©‡K (audience) wK D‡Ïk/jÿ¨ Ki‡Q?
- GwU wK mn‡RB eySv hvq?
- GwU wK gvbm¤úbœ?
- Z_¨¸‡jv wK Avcwb wek¦vm K‡ib?
- GwU wK my¯úó?
- Z‡_¨i Drm m¤ú‡K© wK cwi®‹vi aviYv †`Iqv Av‡Q?
- D‡Ïk¨wU Kx?
- GwU wK AvKl©Yxq (†j-AvDU, wWRvBb, Qwe)?
- ‡iLvwPÎ I ms¯’vcbv wK h_v_©?
- Avcbvi †KvbwU cQ›` Avi †KvbwU cQ›` bq?
- Avcbvi Kv‡Ri Rb¨ GwU wK Dchy³?
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Kvh©Kwi Z_¨, wkÿv I †hvMv‡hvM (IEC) DcKi‡Yi Rb¨ wUcm&/mnvqK Z_¨
m¤úv`bv
cvVK cQ›` K‡i mswÿß, mvivsk, g~j welq I Z_¨eûj iPbv|

‡QvU wKš‘ h_v_©| AíB A‡bK
Ab¨‡`i Kv‡Q ‡Kvb ai‡bi Z_¨ cvVv‡”Qb Zv †f‡e †`L‡Z n‡e| Zv‡`i‡K AwZiwÄZ Z_¨ w`‡q
fvivµvšÍ Kiv hv‡e bv| cvVK AviI AwaK g‡bv‡hvM I ¸iæZ¡ w`‡e hw` evZ©v †cÖi‡Ki `vwqZ¡kxjZv
I ÁvbMf©/Mfxi fve mg„× †jLv nq|

we‡kl wel‡q ¸iæZ¡v‡ivc/Av‡jvKcvZ
wekvj iPbv ev WKz‡g‡›Ui †P‡q B-†gB‡j Ges Ab¨vb¨ ey‡jwU‡bi gva¨‡g bZzb I me©‡kl Z_¨ cÖ`vb
K‡i Ggb evZ©vi cÖwZ cvVKiv †ewk AvMÖnx nq| Drm D‡jøL _vK‡j Zviv cÖ‡qvR‡b AviI we Í̄vwiZ
Z_¨ msMÖn Ki‡Z cv‡i|

Pvwn`v
mvaviYZ cvV‡Kiv †h ai‡bi Z_¨B cQ›` K‡ib †h¸‡jv Zv‡`i Pvwn`v I we‡kl †Kvb D‡Ïk¨ c~i‡Y
mnvqK nq| GB Pvwn`v I cÖ‡qvRbmg~n h_vh_ cÖPvi I mye¨e¯’vcbvi gva¨‡g m¤úbœ Ki‡Z n‡e|

Ab¨‡`i K_v †kvb‡Z n‡e
e¨enviKvwi‡`i cÖ‡qvRbxqZv¸‡jv ‡R‡b †bIqv Ges e¨enviKvwi‡`i †kªYx Abymv‡i `‡j fvM K‡i
Zv‡`i mv‡_ †m ai‡bi †hvMv‡hvM ¯’vcb Kvh©µg‡K mnR K‡i| gvby‡li Pvwn`v I iæwP mg‡qi
AveZ©‡b cwiewZ©Z nq|

DwÏó/mswkøó e¨w³e‡M©i (Audience) Pvwn`v wbiƒcY wbqwgZfv‡e Ki‡j †hvMv‡hvM cÖwµqvi
†KŠkj DbœZ Ki‡Z mnvqZv Ki‡e Ges e¨enviKvwii Pvwn`vI c~iY n‡e|

Qwe I ev‡K¨i mwVK cÖ‡qv‡Mi 10wU wUcm&/mnvqK Z_¨:
1. hv‡`i Qwe Zzj‡Qb Zv‡`i gh©v`v AÿzYœ ivLyb| Romo/Amnvq f½x‡Z wjwLZ Z_¨/n¨vÛ AvDU

wb‡”Q Ggb Qwe ‡_‡K weiZ _vK‡Z n‡e|
2. cÖwZeÜKZv m„wóKvwi I GK‡N‡qwgZ¡ cwinvi Kiæb |
3. `jxqg~jK Qwe Zzjyb|
4. Qwei gva¨‡g evZ©vwU Ggbfv‡e †cŠ‡Q w`b hv‡Z g‡b nq cÖwZeÜx e¨w³iv mgv‡Ri Awe‡”Q`¨

Ask|
5. msL¨v jNy/DcRvwZ/Avw`evwm I cÖwZeÜx bvwi‡`i Qwe Zzjyb|
6. fvlv h‡Zœi mv‡_ I mwVKfv‡e e¨envi Kiæb| c„ô‡cvlKZv, D‡ËRbvg~jK I gvb nvwbKi †Kvb

kã e¨envi Ki‡eb bv|
7. ‡hLv‡bB m¤¢e Qwei e¨w³‡K wPwýZ Kiæb Ges D‡jøL Kiæb, hw` Zviv QÙbv‡g bv _vK‡Z Pvq|
8. Qwei welqe ‘̄ I bxwZgvjvi mv‡_ mgš^q Kiæb| ¯̂we‡ivwaZv m„wó K‡i evZ©vi mv‡_ Ggb Qwe

Dc ’̄vcb Ki‡eb bv|
9. g~j welqe ‘̄‡K weK…Z K‡i Ggb †Kvb Qwe m¤úv`bv ev µwcs Kiv hv‡e bv A_©vr †K‡U ev`

†`Iqv hv‡e bv|
10. Qwei fvimvg¨ Ggbfv‡e eRvq ivLyb hv‡Z Avcbvi msMV‡bi D‡Ïk¨ I ˆewPÎ cÖKvk cvq|
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wewfbœ gva¨‡g myweav-Amyweav:
`wi ª̀Zg †Mvôxi
Kv‡Q †cuŠQv‡bvi
m¤¢vebv

AskMÖnYg~jK
m¤¢vebv

KZ Rb¨ e¨w³i
Kv‡Q †cŠQv‡bvi
m¤¢vebv

e¨‡qi ¯^íZv

wjd‡jU, Le‡ii KvMR BZ¨vw`
e¨w³‡Z e¨w³‡Z mfv
wfwWI
‡Uwjwfkb
AwWI K¨v‡mU
‡iwWI
¯øvBW, Av‡jvKwPÎ BZ¨vw`
‡cv÷vi
w_‡qUvi/cyZzj bvP
B‡gBj, B›Uvi‡bU

Z‡_¨i wewfbœ ai‡bi Dr‡mi Dci wPšÍvfvebvi Abykxjb
Z_¨ cwÄ
wmwW
w÷Kvi
Bbdigvivwmqvj
¯§viK/†Uw÷gwb
wbDR c¨vK/evZ©v¸”Q
‡QvU cyw¯ÍKv
cvg‡d¬Um&
cwRkb †ccvi

wbDR‡jUvi/msev`cÎ
‡Ucm&
w÷ªgvim&
‡Km ÷vwWm&
‡gŠwLK BwZnvm
‡gwb‡d‡÷v/†NvlYvcÎ
i¨vwj/†kvfvhvÎv
‡iwWI Wªvgv/†eZvi bvU¨

‡cv÷vi/Qwe
Kvco/†cvkvK
msev` m‡¤§jb
B-Kgvm©/cÖhyw³K e¨emv
wi‡cvU©/cÖwZ‡e`b
bxwZ wba©vwiK‡`i Kv‡Q wPwV
I‡qemvBU

‡dvivg
wUwf‡Z Abyôvb
wm‡¤úvwRqvg
Mvb
Z_¨ wmU
cÖwkÿY †mkb

A¨vW‡fv‡Kwm Ges Z_¨, wkÿv I †hvMv‡hvM (IEC) DcKiY:
A¨vW‡fv‡Kwm AvB B wm

GwU Kx cwieZ©b Ki‡Z cv‡i? bxwZgvjv, bxwZgvjvi ev¯Íevqb, AvBb
I cÖ‡qvM

m‡PZbZv I AvPiY

DwÏó/jÿ¨ `j wm×všÍ, AvBb cÖ‡YZv, †bZv, bxwZ
wba©viK, cÖfvekvjx e¨w³eM©

wbw ©̀ó eqm, `j, wj½, ‡Kvb we‡kl
GjvKvq emevmKvwi

hviv Ab¨‡`i Dci cÖfve i‡q‡Q GUv
wK cÖavbZ Zv‡`i‡KB jÿ¨ K‡i?

nu¨v bv

Kvh©KvwiZvi/ˆewkó¨m~PK wb‡`©kK bxwZgvjv, AvB‡bi cÖ‡qvM hv †Kvb
we‡kl PP©v‡K mÿgZv `vb K‡i

DwÏó/jÿ¨ `‡ji g‡a¨ Kv‡Ri avivi
cwieZ©b Ges Zv‡`i g‡bvfv‡ei
cwieZ©b
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PZz_© Aa¨vq
(Chapter Four)

†bUIqvwK©s: aviYv I mswkøó welqmg~n(Networking: Concepts and important issues)
†bUIqvK©:
wewfbœ gva¨‡g mdjfv‡e †hvMv‡hvM Kivi †KŠkjB n‡”Q †bUIqvK©| †hgb - †Uwj‡dvb, †gvevBj,
d¨v·, B›Uvi‡bU, wPwV/ Kzwiqvi, e¨w³MZ †hvMv‡hvM|
†bUIqv‡K©i ˆewkó¨:
- ‡bUIqvK© n‡”Q AcÖvwZôvwbK
- mggbv e¨w³ ev cÖwZôvb n‡Z n‡e
- ‡bUIqv‡K©i j¶¨ I D‡Ïk¨ Awfbœ
- ¯̂í‡gqv`x
- ‡Kvb KwgwU _vK‡e bv
- ‡bUIqvK© GKvwaK welq wb‡q KvR Ki‡Z cv‡i
†RvU ev †Kvqvwjkb nj †Kvb e„nËi j¶¨ AR©‡bi Rb¨ †hŠ_fv‡e cÖvwZôvwbK cÖ‡Póvi †KŠkj|
†RvU ev †Kvqvwjk‡bi ¸iæZ¡
- e„nr j¶¨ AR©‡bi Rb¨ †Rv‡Ui D™¢e N‡U;
- GKwU wbw ©̀ó j‡¶¨ †cŠQv‡bvi Rb¨ m`m¨iv Zv‡`i m¤ú` wewb‡qvM K‡i;
- wm×všÍMÖn‡Yi ¶gZv Ges Zv‡`i gZvgZ/ Kvh©vejxi mgš̂q mvab K‡i;
- GKB iKg mvaviY BwZevPK †mŠnv‡`©i Rb¨ †Rv‡Ui m`m¨ D”P ch©v‡q wek¦vm ivL‡Z cv‡i;
†RvU ev †Kvqvwjk‡bi ˆewkó¨
- cÖvwZôvwbK KvVv‡gv _vK‡e
- `xN© ‡gqv`x cÖ‡Póv
- j¶¨ I D‡Ïk¨ n‡e Awfbœ
- GKvwaK e„nr Bmy¨ wb‡q KvR Ki‡e
- ‡Rv‡Ui m`m¨‡`i ¯̂vaxbZv Kg _v‡K
- ‡RvU cwiPvjbvi Rb¨ `¶ †bZ…Z¡ _vK‡Z n‡e

ˆgÎx ev A¨vjv‡qÝ n‡”Q GKwU welq‡K GwM‡q wb‡q hvIqvi j‡¶¨ K‡qKwU cÖwZôvb GKwÎZfv‡e
Kvh©µg ev Í̄evq‡bi cÖvwZôvwbK iƒc|
‰gÎx MV‡bi ˆewkó¨:
- ‰gÎx n‡”Q ¯̂í †gqv`x
- mvaviYZ GKwU welq wb‡q KvR K‡i
- A ’̄vqx cÖvwZôvwbK Kvh©µg
- †QvU Kvh©µg wb‡q ˆgÎx MwVZ nq
- ‰gÎx MV‡bi †¶‡Î m`m¨‡`i g‡Zi wfbœZv _vK‡Z cv‡i
- j¶¨ AwR©Z n‡j ‰gÎx/ Gjv‡qÝ †f‡½ †h‡Z cv‡i
- cÖvwZôvwbK KvVv‡gv _vK‡e
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†bUIqvK©f‚³ Kx?
GKB wPšÍv-‡PZbv wb‡q hviv ‡Kvb mgm¨v‡K †`‡L, Dcjwä K‡i Ges †mwU‡K †gvKv‡ejv Kivi Rb¨
cÖ ‘̄Z G ai‡bi gvbyl‡`i wb‡q †bUIqvK©f‚³ MVb Kiv nq| GwU †Kvb Bmy¨ wb‡q KvR Kivi †¶‡Î
cÖ_g avc wn‡m‡e we‡ewPZ nq| g‡b ivL‡Z n‡e Bmy¨wfwËK Av‡›`vjb Ggwb Ggwb nq bv| †h kw³
G Av‡›`vjb‡K iƒcvwqZ K‡i Zv Aek¨B n‡Z nq mymsMwVZ, myweb¨ Í̄ c‡_ cwiPvwjZ| mnRfv‡e
ej‡Z †M‡j, †Kvb GKwU we‡kl Bmy¨‡K GwM‡q †bqvi e¨vcv‡i Z¨vM¯̂xKvi Ki‡Z BPQyK Ggb wKQy
cÖwZôvb ev e¨w³ we‡k‡li g‡a¨ †hvM‡hvM I mn‡hvwMZvB nj GW‡fv‡Kmx †bUIqvK©|
†bUIqvK© †Kb Kiv nq?
- `wi ª̀ I Ae‡nwjZ Rb‡Mvôxi ¯̂v_© msi¶Y I AwaKvi Av`v‡q e„nËi HK¨ MVb I Bmy¨ wfwËK

Kg©m~Px  MÖnY Kivi Rb¨|
- GjvKvq †h †Kvb ai‡Yi Ab¨vq Ab¨vh¨Zvi weiæ‡× Ae¯’vb †bqv Ges b¨vh¨ mgvR cÖwZôvi Rb¨

G‡K A‡b¨i cv‡k †_‡K KvR Kivi Rb¨|
- ’̄vbxq miKvi wbe©vP‡b †bUIqvK©f‚³f‚³ msMVbmg~‡ni cÖv_wgK `jxq m`m¨‡`i g‡a¨ †_‡K

†hvM¨ cÖv_©x wbe©vPb Ges HK¨e× mg_©b cÖ`vb Kivi Rb¨|
- RbbxwZ Rb¯̂v‡_©i ¶wZi KviY n‡j Zv cwieZ©b, ms‡hvRb I ms‡kva‡bi j‡¶¨ wbe©vwPZ

RbcÖwZwbwa‡`i Ges mswkó KZ©„c‡¶i Dci HK¨e×fv‡e Pvc m„wó Kivi Rb¨|
- ’̄vbxq miKvwi cÖkvm‡bi mv‡_ mgš̂q I miKvwi my‡hvM myweav Av`vq Kivi Rb¨|

Kvh©µg
†bUIqv‡K©i Rb¨ cÖ¯‘wZg~jK Kg©KvÐ
- ’̄vbxq Dc‡Rjvi AvIZvf‚³ †h me ms¯’v f‚wgnxb‡`i msMwVZ Kivi KvR K‡i Zvi GKwU

ZvwjKv ˆZwi Kiv|
- ZvwjKv Abyhvqx ms¯’vi cÖavb ev H Dc‡Rjvq Aew ’̄Z cÖKí Awd‡mi cÖav‡bi mv‡_ e¨w³MZ

†hvMv‡hv‡Mi mgq †bUIqv‡K©i D‡Ïk¨ I j¶¨ m¤c‡K© we Í̄vwiZ Zz‡j ai‡Z n‡e Ges H ms ’̄vi
mv‡_ GKwU e¨w³MZ m¤cK© M‡o Zzj‡Z n‡e| Gi ¸iæZ¡ Acwimxg| ms¯’vi ga¨ †_‡K GKRb
cÖwZwbwa (Contact person) wVK Kiv|

- AZtci cÖwZwbwa‡`i wb‡q K‡qKwU cÖ¯‘wZg~jK AvbyôvwbK mfvi Av‡qvRb Kiv Ges †kl ch©šÍ
m¤¢e n‡j GKwU ’̄vqx KwgwU MVb Kiv| GLv‡b D‡jøL¨ †bUIqvK©f‚³ ˆZwii †¶‡Î mKj ms¯’v
†h mgvbfv‡e GwM‡q Avm‡e welqwU Ggb bq| †Kvb ms¯’v †ewk `vwqZ¡ †bqvi †hvM¨Zv iv‡L,
†Kvb ms¯’v nq‡Zv A‡c¶vK…Z Kg `vwqZ¡ wb‡e| Gme welq¸‡jv we‡ePbvq †i‡LB †bUIqvK©f‚³
MVb Kivi Kv‡R mZK©Zvi mv‡_ G¸‡Z n‡e|

cÖ ‘̄wZg~jK KvR †k‡l cieZ©xKv‡j KiYxq welqmg~n t
- †bUIqv‡K©i gva¨‡g wK wK Kg©m~Px ev &̄Zevqb Kiv n‡e Zvi GKwU ZvwjKv mywbw`©ó Ki‡Z n‡e|

g‡b ivL‡Z n‡e mywbw`©ó Kg©m~Px Qvov †bUIqvK©f‚³ `xN©w`b ’̄vqx nq bv|
- †bUIqvK©f‚³f‚³ msMVb¸‡jvi gva¨‡g wbæwjwLZ KvR¸‡jv m¤cbœ Kiv hvq|

o cÖwZ gv‡m/2 gv‡m mgš̂q mfv Kiv|
o mgš^q mfv wewfbœ mgq wewfbœ msMV‡bi Awd‡m Kiv|
o GK GK mfvq GK GK msMV‡bi Kvh©µ‡gi Dc¯’vcb K‡i mnfvwMZv Kiv|
o †bUIqvK©f‚³ †Kvb ms¯’v †Kvb ai‡Yi wec‡` co‡j Zv‡`i †hŠ_fv‡e mnvqZv cÖ`vb Kiv|
o †hŠ_fv‡e wewfbœ RvZxq I AvšÍR©vwZK w`em cvjb Kiv, wewfbœ wbe©vP‡bi mgq †fvUvi

GWz‡Kkb Kvh©µg cwiPvjbv Kiv|
o †h †Kvb cÖvK…wZK I gvbem„ó ỳ‡h©v‡Mi mgq †hŠ_fv‡e Kg©KvÛ cwiPvjbv Kiv|
o Dc‡Rjvi AvIZvf‚³ †Kvb GjvKvq †Kvb Ab¨vq/`ybx©wZ n‡j †hŠ_fv‡e Zv cÖwZnZ Kivi

e¨e ’̄v †bqv| G e¨vcv‡i mvsevw`K m‡¤§jb Avnevbmn cÖ‡qvRbxq e¨e ’̄v †bq|



25

o LvmRwg Av`vq I e‡›`ve Í̄ †bqvi e¨e ’̄v Kiv|
o mv¤cÖ`vwqK m¤cÖxwZ msi¶Y I weKv‡ki j‡¶¨ c`‡¶c †bqv|
o wbe©vwPZ Rb cÖwZwbwa‡`i mv‡_ †hgb Gg.wc./Dc‡Rjv †Pqvig¨vb/BDwbqb cwil`

†Pqvig¨vb/MÖvg cwil` †Pqvig¨vb/‡g¤̂vi G‡`i mv‡_ †hvMv‡hvM I m¤cK© ¯’vcb K‡i
GjvKvi Bmy¨wfwËK mgm¨v mgvav‡b I my‡hvM myweav Av`v‡qi e¨e ’̄v †bqv| cÖ‡qvR‡b
†mwgbvi, cvewjK wgwUs -Gi Av‡qvRb Kiv Ges †mLv‡b RbcÖwZwbwa‡`i Kv‡Q `vex `vIqv
†ck Kiv|

o Dc‡Rjv ch©v‡q †h me miKvwi/‡emiKvwi Awdm Av`vjZ i‡q‡Q †hgb BD.Gb.I. Awdm/
mgvR‡mev/grm¨/¯̂v ’̄¨/K…wl/hye/gwnjv/e¨vsK BZ¨vw` `ß‡ii mv‡_ †hvMv‡hvM ivLv Ges
my‡hvM myweavmg~n hv‡Z f‚wgnxb Rb‡Mvôx †c‡Z cv‡i Zvi e¨e¯’v Kiv| G e¨vcv‡i cÖ‡qvR‡b
f‚wgnxb‡`i msMwVZ K‡i mgv‡ek NUv‡bv wKsev Ae¯’vb ag©N‡Ui Av‡qvRb Kiv|

g‡b ivL‡Z n‡e †bUIqvK©f‚³ cÖwZwU m`m¨ msMV‡biB Kg †ewk `vwqZ¡ _v‡K| GKK †Kvb ms ’̄v
mKj `vwqZ¡ wb‡j †mUv †bUIqvK©f‚³ nq bv| ZvB †bUIqv‡K©i mgq j¶¨ ivL‡Z n‡e AvIZvf‚³
msMVbmg~n Zv‡`i wbR wbR ¶gZv/mvg_©¨ Abyhvqx Ae`vb ivL‡Z cvi‡Q wKbv|
†bUIqvK© ïaygvÎ msMV‡bi mv‡_ n‡e Ggb bq| G †¶‡Î mvsevw`K, eyw×Rxwe, DwKj, Wv³vi,
e¨emvqx, mgvR †meK, Aa¨¶ hvivB RbM‡Yi c‡¶ KvR Ki‡Z Pvq ZvivI †bUIqv‡K©i AvIZvq
Avm‡Z cv‡i| G Rb¨ †bUIqv‡K©i KvRwU mn‡R Kiv hv‡e hw` cÖ_‡gB Zv‡`i‡K welqwU AewnZ
Kiv hvq †h Ges Zv‡`i mv‡_ GKwU e¨w³MZ m¤cK© ¯’vcb Kiv hvq| Dc‡Rjv ch©v‡q KvRwU
me‡P‡q mnR nq hw` GjvKvi BD.Gb.I./‡Pqvig¨vb/mvsevw`K ev cÖfvekvjx KvD‡K G Kv‡R
mwµq mn‡hvMx wn‡m‡e cvIqv hvq| Zvn‡j KvRwU Z¡ivwš^Z nq| †Lqvj ivL‡Z n‡e †hb †Kvb
ivR‰bwZK e¨w³Z¡ GLv‡b Rwo‡q bv hvq KviY ivR‰bwZK †bZviv Gme †bUIqv‡K©i wfZ‡i _vK‡j
†mLv‡b weZ‡K©i m„wó nq|

†bUIqvK© ev †Rv‡Ui ga¨Kvi MwZkxj we‡iva e¨e ’̄vcbv t
†bUIqvK© n‡jv eûgyLx msMV‡bi msMVb| ZvB G ai‡Yi †bUIqvK©f‚³ ev †Rv‡U MwZkxj we‡iva
_vKvB ¯̂vfvweK| G ai‡Yi KwZcq we‡iva Gi e¨e ’̄vcbvi Dcvq ewY©Z nj|
†bUIqv‡K©i Kvh©KvwiZvi wfwË nj †hŠ_ j¶¨ Ges GK‡Î KvR Kivi gvbwmKZv| g~jZt Gi ˆewkó¨
nj GKB mv‡_ we‡iva I mn‡hvwMZvi ga¨ w`‡q KvR Kiv| we‡iva wewfbœ ¯Z‡i NU‡Z cv‡i|

- †bUIqv‡K©i AskMÖnYKvwi‡`i g‡a¨ wm×všZ MÖnY/e¨w³Z¡/‡bZ…‡Z¡i ˆewkó¨ wb‡q we‡iva
n‡Z cv‡i|

- A¯có j‡¶¨, my‡hvM-myweavi e›Ub, Ae`vb, A½xKvi Ges †bZ…‡Z¡i ˆewkó¨ wb‡qI we‡iva
n‡Z cv‡i| †bUIqv‡K©i MwZkxjZvi Kvi‡YB we‡iva ev Ø›Ø n‡jv GKwU ¯̂vfvweK welq|
ZvB †bUIqv‡K©i Kvh©µg Aek¨ we‡iva gxgvsmv g‡Wj Abyhvqx cwiPvwjZ nIqv DwPr|
GLv‡b ZK©-weZK©, `iKlvKwl, Av‡cvl cÖf…wZ nj wm×všZ MÖnY cÖwµqvi Acwinvh© Ask
Ges †Kvb HK¨g‡Z¨ †cuŠQvi Rb¨ mK‡ji gZvgZ †bqv Avek¨K|

1. wgkª AvbyMZ¨: †bUIqvK©f‚³f‚³ m`m¨‡`i ˆØZ AvbyMZ¨ _v‡K| GKw`‡K, Zv‡`i wb‡R‡`i
msMV‡bi cÖwZ Ab¨ w`‡K †bUIqv‡K©i cÖwZ| A‡bK mgq †bUIqvK©f‚³ Kvh©µ‡g AskMÖn‡Yi mgq
†bUIqvK©f‚³f‚³ m`m¨iv †Kvb ai‡Yi Bmy¨ ev Kvh©µg  wb‡q KvR Ki‡e Zv wb‡qI weåvwšZi m„wó
n‡Z cv‡i| Avevi Ab¨w`‡K †bUIqv‡K©i wfZi AšÍf~©³ nIqv‡K g‡b Kiv nq †hŠ_ `vq-`vwq‡Z¡i
Askx`vi nIqv| GKwU †Rv‡Ui m`m¨iv hLb GK‡Î KvR Kiv ïiæ K‡i ZLb GKK †Kvb we‡kl
msMV‡bi wbR¯̂ ¯̂vZšZ eRvq ivLv A‡bK †¶‡Î m¤¢e nq bv| d‡j †Kvb ms¯’v †Rv‡U †hvM †`qvi
wm×všZ wb‡Z cv‡i Avevi †Kvb ms¯’v †RvU †_‡K †ewi‡qI †h‡Z cv‡i, hLb Zviv †`‡L †h Zviv
Zv‡`i wbR¯̂ ¯̂vZš¿ eRvq ivL‡Z cvi‡Q bv| †Kbbv Zviv hv‡Z Zv‡`i wbR¯̂ ¯̂vZš¿ eRvq n‡e Zv‡Z
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†ewk ¸iæZ¡ †`q| †bUIqvK©f‚³f‚³ m`m¨ msMVb¸‡jvi wewfbœ ai‡Yi ¶wZ I SuywK wb‡æv³ Dcv‡q
Kwg‡q Avbv hvq, †hgb-
- Ggb †hŠ_ cÖ‡Póv cÖYqb Kiv hv †bUIqvK©f‚³ ev m`m¨ msMVb¸‡jvi Kvh©‡¶‡Î †Kvb mgm¨vi

m„wó bv nq|
- mZK©Zvi mv‡_ wewfbœ Bmy¨ ev Ae ’̄vbmg n‡K wPwýZ Ges MÖnY Kiv DwPZ hv m`m¨‡`i mybvg

I A_©vq‡bi †¶‡Î cÖwZeÜKZv ˆZwi bv K‡i|
- me mgq †bUIqvK©f‚³f‚³ m`m¨ msMVb¸‡jvi g‡a¨ mivmwi cÖwZ‡hvwMZv Kivi welq¸‡jv

Gwi‡q hvIqv ev cÖwZ‡iva Kiv|
2. ¯̂vZš¿Zv ebvg `vwqZ¡kxjZv: GKwU †bUIqvK©f‚³ ev †RvU‡K ¯̂vaxbfv‡e Kvh©µg MÖnY Kivi
¶gZv _vK‡Z n‡e| Kvh©Ki GKwU †RvU ZLbB †Kvb wel‡q wm×všÍ wb‡Z cv‡i hLb Zviv wbR¯^
msMVb Ges Rb‡Mvôx †_‡K Aby‡gv`b ev meyR ms‡KZ cvq| †Rv‡Ui ¯̂vZš¿Zv I `vwqZ¡kxjZvi
g‡a¨ fvimvg¨ eRv‡qi Rb¨ m`m¨ msMVbmg~‡ni mv‡_ Ae¨vnZ †hvMv‡hvM cÖwµqv Pvjy ivL‡Z cv‡i|
G e¨vcv‡i bx‡Pi welq¸‡jv m¤c‡K© AviI cwi®‹vi avibv _vKv cÖ‡qvRb|
- Kxfv‡e bZzb m`m¨‡`i msNe× Kiv hvq|
- †K ev Kviv †Rv‡Ui cÖwZwbwaZ¡ Ki‡Q|
- KLb Ges Kxfv‡e †Rv‡Ui wewfbœ c`‡¶c I wm×všÍ MÖn‡Y wewfbœ ch©v‡q AskMÖnYKvwi Kg©x‡`i

m¤c„³ Kiv hvq|
3. Dcvq/cÖwµqv ebvg Av`k©: †bUIqvK©f‚³ n‡jv †Kvb mywbw`©ó mvgvwRK cwieZ©‡bi j¶¨ AR©‡bi
Dcvq ev cÖwµqv| Ab¨w`‡K GKwU we‡kl Av`‡k©i gva¨‡g AvšÍtmsMV‡bi mgš^q, msi¶Y I
’̄vwqZ¡kxjZv i¶v K‡i _v‡K| †Kvb †bUIqvK©f‚³ ev †RvU cÖv_wgKfv‡e Dcvq bv Av`‡k©i cÖwZ

†Rvi w`‡e G e¨vcv‡i cwi¯‹vi aviYv bv _vK‡j cÖwµqv ev djvdj, A½xKv‡ii gvÎv, Kvw•LZ mvdj¨
I e¨_©Zv, Av‡cv‡li BPQv, j¶¨ AR©‡bi gvÎv cÖf…wZ wel‡q †Rvi †`qvi †¶‡Î gZcv_©K¨ Rb¥ wb‡Z
cv‡i| †Kvb Kvh©Ki †bUIqvK©f‚³ cÖv_wgKfv‡e †h mKj w`‡Ki cÖwZ ¸iæZ¡ w`‡q _v‡K Zv n‡jv t
- m`m¨ msMVbmg~‡ni A½xKvi nj †bUIqv‡K©i g~j PvwjKv kw³|
- GKwU mywbw`©ó j¶¨, KvVv‡gv Ges cwiPvjbvi aiYB †bUIqv‡K©i Af¨šÍwib Dbœqb‡K kw³kvjx

K‡i|
- cÖ‡qvR‡b mvgvwRK cwieZ©‡bi j¶¨‡K wfwË K‡i KLbI †Kvb c`‡¶c ’̄wMZKiYI

†bUIqvK©f‚³‡K mymsMwVZ Ki‡Z mvnvh¨ K‡i|
4. GKZv I ˆewPÎ: GK mv‡_ KvR Kivi Rb¨ †bUIqv‡K©i GK w`‡K †hgb cÖPÛ HK¨ cÖ‡qvRb
Avevi Ab¨ w`‡K Zv‡`i j¶¨ AR©b I e„nËi cwim‡i cÖwZwbwaZ¡ Kivi Rb¨ h‡_ó ˆewPÎI cÖ‡qvRb
i‡q‡Q| †bUIqv‡K©i j¶¨, †KŠkjmg~n, AvIZv, cwiwa, wm×všÍ MÖnY, †bZ…Z¡ Ges g~j¨vqb m¤c‡K©
m`m¨‡`i Aek¨B GKwU gvÎvq mg‡SvZvq Avm‡Z nq| †bUIqvK©f‚³f‚³ m`m¨ msMVb¸‡jv hLb
GKB †cÖ¶vcU Ges mg`¶Zv I m¤c‡`i AwaKvwi nq ZLb G ai‡Yi †bUIqvK©f‚³ Lye †ewk
Kvh©Ki nq bv| c¶všÍ‡i, A‡bK †RvU †KŠkjMZ ev evQ wePvinxbfv‡e m`m¨ MÖn‡Yi e¨vcv‡i †Lvjv
`iRv bxwZ AbymiY K‡i| G †¶‡Î g‡b ivL‡Z n‡e msL¨vB me wKQy bq eis GKwU ÒweRqx †RvUÓ
-Gi Rb¨ we‡kl ai‡Yi wgkª Ges ˆewPÎ¨ Aek¨ Aek¨B cÖ‡qvRb| G ai‡Yi HK¨/we‡iva ev Ø›Ø
wb‡æ ewY©Z 6wU wewfbœ Avw½‡K cÖwZdwjZ n‡Z cv‡i|
j‡¶¨i cv_©K¨ we‡iva I wbimb: j‡¶¨i cv_©K¨ wbimb K‡í †bUIqvK©f‚³ wb‡æv³ c`‡¶c¸‡jv
MÖnY Ki‡Z cv‡i|
- Ggb j¶¨ wba©viY Kiv, hv †bUIqvK©f‚³f‚³ msMVb¸‡jvi cÖ‡Z¨‡Ki ¯̂v_© i¶v K‡i ev Zv‡`i

¯̂v‡_©i mv‡_ msMwZc~Y©|
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- j¶¨ wba©vi‡Yi ci GwUI cwi¯‹vi Kiv cÖ‡qvRb †h wKfv‡e cy‡iv welqwU‡K m`m¨ msMVb¸‡jv
PzovšÍ j‡¶¨ cv_©K¨ _vKv m‡Z¡I mg_©b Ki‡Z cv‡i|

- ¯̂íKvjxb j¶¨ wKfv‡e `xN©Kvjxb j‡¶¨i mv‡_ mvgÄm¨c~Y© nq A_©vr my`yicÖmvwi cÖfve i‡q‡Q
Zv e¨vL¨v Kiv|

gZv`k©MZ cv_©K¨: wewfbœ gZv`‡k© wek¦mx e¨w³ ev msMVb¸‡jvi g‡a¨ GK‡Î Kvh©Kwifv‡e KvR
Kivi Rb¨ wb‡æv³ c×wZ¸‡jv AbymiY Kiv †h‡Z cv‡i:
- gZv`k©MZ Pig Ae ’̄vb cwinvi Kiv
- RbM‡Yi Ae ’̄vb ev g‡Zi mv‡_ Av‡cvl Kiv|
- gZcv_©K¨c~Y© wel‡qi Dci †Kvb gZvgZ bv †`qv|
- †bUIqvK©f‚³ m`m¨‡`i mivmwi we‡ivac~Y© bq Ggb Z…Zxq welq wb‡q KvR ïiæ Kiv|
cÖZ¨vwkZ djvd‡ji wfbœZv/cv_©K¨: wb‡¤œv³ Dcv‡q GKwU †RvU Zv‡`i Kv‡Ri djvd‡ji cÖZ¨vkv
wb‡q D™¢zZ we‡iva wbimb Ki‡Z cv‡i|
- k~b¨ djvdj wba©vi‡Yi †P‡q mvgvb¨ gvÎvq n‡jI mdj n‡q‡Q Ggb djvdj cybtwba©viY Kiv|
- mn‡RB AR©b Kiv hvq Ggb welq wb‡q G¸‡bv DwPZ Ges djvdj cwigvc‡hvM¨ nIqv DwPZ|
- hLb k~b¨ djvdj AwR©Z nIqvi Dcµg nq ZLb nviv ev †RZvi cwiYwZ wb‡q Av‡jvPbv Kiv|
¶gZvi Í̄i ev gvÎv wb‡q we‡iva wbim‡bi Dcvq: ¶gZv wb‡q m„ó we‡iva wbim‡b †bUIqvK©f‚³ ev
†RvU‡K Ggb GKwU kw³kvjx MÖæc ev `j LuyR‡Z n‡e hvi †Kvb cÖvavb¨ we Í̄vi Qvov Zv‡`i
m¤c`/kw³ †bUIqv‡K©i Kv‡R wb‡qvwRZ Ki‡e| †Kvb †Kvb †RvU G ai‡Yi kw³kvjx MÖæc ev `‡ji
m¤ú~Y© AskMÖnY bv Kwi‡qI wb‡æv³ Dcv‡q Zv‡`i mg_©b I m¤c` e¨envi Ki‡Z cv‡i|
- G ai‡bi MÖæc‡K ev msMVb‡K m¤§vwbZ m`m¨c` cÖ`vb|
- G ai‡bi MÖæc‡K Dc‡`óv ev civgk©K Gi gh©v`v cÖ`vb|
A½xKv‡ii Í̄i wb‡q we‡iva I wbim‡bi Dcvq t
wewfbœ ai‡Yi gZv`k© Ges Kvh© D×v‡ii cÖ‡qvR‡b msMVbmg~n †bUIqv‡K© †hvM`vb K‡i| Kvh©wmw×i
Kvi‡Y GKwU gvÎvq wbR¯̂ ¯̂v_©, m¤c`, ¶gZv ev mvgvwRK gh©v`v cÖvwßi evmbvq wb‡R‡`i‡K
AšÍfy©³ K‡i| e„nËi †cÖ¶vc‡U I wewfbœ ai‡bi msMV‡bi AskMÖnY‡K DrmvwnZ K‡i †Rv‡Ui
A½xKvi‡K m‡e©vPP gvÎvq e¨env‡ii cÖ‡qvRb|
- wewfbœ Í̄‡ii A½xKv‡ii Rb¨ my‡hvM-myweav cÖ`v‡bi mywbw ©̀ó KvVv‡gv _vKv cÖ‡qvRb|
- wK ai‡bi Ges ‡Kvb Í̄‡ii A½xKvi cÖ‡qvRb Ges wKfv‡e Zv cÖ`wk©Z n‡e †m e¨vcv‡i m`m¨c`

cÖ`v‡bi mgq mywbw`©ó Kiv|
- `xN© mg‡qi Rb¨ A½xKv‡ii e¨vcv‡i bgbxq g‡bvfve MÖn‡Yi cwiKíbv _vKv|
- AskMÖnY wbwðZ I ’̄vqx Kivi Rb¨ wewfbœ ai‡bi Drmvn cÖ`v‡bi e¨e ’̄v Ges m`m¨M‡Yi cÖK…Z

B‡”Q/Awb‡”Qi g~j¨ †`qv|
- m`m¨‡`i mg~n wec`-Avc` †_‡K i¶vi wbðqZv cÖ`vb|
†bUIqvK©f‚³f‚³ msMVbmg~‡ni Ae`v‡bi gvÎv I ai‡bi cv_©‡K¨i we‡iva I wbimb t
GKwU †Rv‡Ui Dbœq‡bi Rb¨ †RvUf‚³ wewfbœ msMV‡bi Ae`v‡bi gvÎv I ai‡bi cwigvc Kiv
`iKvi Ges Ae`v‡bi ¸iæZ¡ mgfv‡e wba©vwiZ nIqv cÖ‡qvRb| †bUIqvK©f‚³ ev †RvU‡K wUwK‡q
ivLvi Rb¨ wbw`©ó †hvM`vbKvwi ms ’̄vi cÖ‡qvRbxq Ae`vb Av‡Q wKbv Zv wPwýZ Kiv cÖ‡qvRb|
Ae`v‡bi gvÎv Abyhvqx cyi¯‹vi wbaviY Kiv `iKvi| me©cwi †bUIqvK©f‚³f‚³ mKj m`m¨ msMVb
†h Ae`vbB ivLyK bv †Kb mevB †hb mgvb ¯̂xK…wZ cvq| †bUIqvK©f‚³ cwiPvjbv Ges m`m¨ fwZ©i
kZ©vejx ˆZwi I ev Í̄evqb Kiv `iKvi| cÖ‡qvR‡b †Rv‡Ui Rb¨ ¶wZKviK Ggb e¨w³‡`i
Acmvi‡Yi Rb¨ bxwZgvjv cÖYqb KivI cÖ‡qvRb|
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†hvMv‡hvM, A¨vW‡fv‡Kwm I †bUIqvwK©s
Communication, Advocacy and Networking

Z_¨msKjbwU m¤ú‡K©
cÖwZeÜx e¨w³‡`i msMVb (wWwcI) ¸‡jv‡K Kvh©Kix †hvMv‡hvM, A¨vW‡fv‡Kwm I †bUIqvwK©s-Gi
AviI †ewk mÿg K‡i †Zvjv-B GB Z_¨msKj‡bi D‡Ïk¨| GwU Uvwb©s c‡q›U dvD‡Ûkb Av‡qvwRZ
Ô†hvMv‡hvM, A¨vW‡fv‡Kwm I †bUIqvwK©s Õ kxl©K cÖwkÿ‡Yi-B dmj| KgbI‡qj_ dvD‡Ûkb -Gi
mn‡hvwMZvq 07-09 †g 2018 Lªxóv‡ã Av‡qvwRZ GB cÖwkÿ‡Y †`‡ki Z…Yg~j ch©v‡qi 20wU cÖwZeÜx
e¨w³‡`i msMVb (wWwcI)-Gi 22 Rb cÖwZwbwa AskMÖnY K‡ib; hv‡`i AwaKvskB cÖwZeÜx bvix I
cyiæl| cÖwZeÜx e¨w³‡`i AwaKvi I gh©v`v cÖwZôvq Zv‡`iB `xN© w`‡bi msMÖvg, †bZ…Z¡ I ev Í̄e
AwfÁZvi cvkvcvwk cÖwkÿ‡Y mnvqKe„‡›`i `xN© w`‡bi AwfÁZvq m¤§„× n‡q‡Q G cÖwkÿY; hvi
mgv‡ek N‡U‡Q mnvwqKvwU‡Z|
ZvB †`‡ki mKj cÖwZeÜx e¨w³ Ges Z…Yg~j msMV‡bi D‡Ï‡k¨ mnvwqKvwU Db¥y³| Avgiv wek̂vm Kwi,
ˆewPÎ¨, b¨vh¨Zv I mK‡ji AskMÖnY, Z‡eB m¤¢e †UKmB Dbœqb| GwU e¨envi K‡i evsjv‡`‡ki
cÖZ¨šÍ AÂ‡ji †QvU †QvU msMVb¸‡jv hw` mvgvb¨ZgI DcK…Z nq, Avgv‡`i mK‡ji cwikÖg ¯̂v_©K
g‡b Ki‡ev| mnvwqKvwUi cÖ_g ms¯‹iY GwU; hv av‡c av‡c Dbœq‡b Avcbv‡`i g~j¨evb civgk© mv`‡i
MÖnY Ki‡ev| ab¨ev`v‡šÍ, Uvwb©s c‡q›U dvD‡Ûkb|

About the HandbookThe goal of this Handbook is to enable the Disabled Peoples Organizations (DPOs) todo more effective communication, advocacy and networking. It is an output of thetraining on 'Communication, Advocacy and Networking' organized by Turning
Point Foundation during 07-09 May 2018 with support from the Commonwealth
Foundation. A total of 22 participants from 20 grassroots DPOs participated in thetraining. Most of them were women with disabilities and men with disabilities. Theworkshop was flourished with the long experiences of the participants, along withtheir struggles and leadership, and also the vast experiences of the trainingFacilitators. All of these have been brought together in this Handbook.Therefore, this Handbook is open for all persons with disabilities and grassrootsorganizations. We are striving for Diversity, Equity & Inclusion for Sustainable
Development. If the small organizations around Bangladesh are benefited, even alittle bit, utilizing this Handbook, we will think our initiative is successful. It is thefirst version of its kind and we welcome your valuable advices wholeheartedly toimprove it gradually. Thank you, Turning Point Foundation

mnvwqKvwU wb‡Pi I‡qemvB‡U cvIqv hv‡e (The Handbook is available at the following website)

www.turningpointbd.org
KgbI‡qj_ dvD‡Ûkb -Gi A_©vq‡b ev Í̄evwqZ cÖK‡íi Kvh©µ‡gi Ask wn‡m‡e cÖKvwkZ
(This publication is a part of a project financed by Commonwealth Foundation)


